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livePerson - download and start

Download & install LivePerson software from
https://solutions.liveperson.com/downloads/Ip/LivePersoninstaller.zip

Untitled

¢ | (Qr Google
/Aaaps LivePerson Admin  LawHelp Admin  Bank of America HuffPo  YouTube City Bar Email Evernote Wikipedia »

_ LivePerson_macos
L item, Zero KB available O m—

LivePersan Agent Console
Installer

Next, open LivePerson. You can open LivePerson by:
< Clicking on ‘Applications,’ clicking on the ‘LivePerson’
folder, clicking on the orange LivePerson symbol, or;

< Clicking on the LivePerson icon on our desktop

w

LivePerson

Login to LivePerson by clicking on the
‘Site’ menu and then selecting ‘Login’
(or by clicking on the LivePerson icon,
see above). You will need a User
LivePerson Name & Password to log in. If you do
not have one, contact the LiveHelp
Project Coordinator immediately to set
one up. Enter the LP Number, your

LP Number | 77090012 |

User abiberman
/ User Name and Password into the
Password Login Dialog box. The LP Number is
- _ = 77090012.
2008 LivePerson, Inc. _ Auto Login Vvigation i

Tip: Do not check ‘Auto Login’

ok ) ( cancel ) because it will log you into LivePerson
dispiay each time you restart your computer.
— This will cause problems for the

City system.

State/Province
Postal Code




livePerson Operator Console

It will display
the LivePerson

When you first logon to LiveHelp the Operator Console will look like — Menu Bar...
this. Make sure your computer speakers are ON when you log on
— ‘ The Main
& LivePerson Site FEdit View Visitor Chat Window Help & #® - Toolbar
800 LivePerson — |
' ¥ O Fe— —
@, Ij] & : : The Visitor
Filter: | Eﬂl‘“’isimrs 92} % ] Visitors in Site: 92 Waiting for Chat: 0 status: | (&) onliine |3 ] — Bar
_..| Contad|iD [ state = | Operator [ skill | Current Page | Time in Site| Chat Time [ /Wait Time | 1
-110-18-35.bflony.... [ Chatting @ Cynthia H New York ﬂ http:/ fwww.lawhelp.org/NY/ 00:18:28 00:14:11 :00:04 '_m
0-19-126-34.ny325.... 7+ Chatting @ Cynthia H New York 9 http:/ fwww.lawhelp.org/NY /State... 00:25:40 00:16:41 :00:09 The Chat
ACCMSMC.EDU {3 Chat Ended @ Cynthia H New York ﬂ http:/ /lawhelp.erg /NY/StateSubTo... 00:03:54 00:01:41 :00:04 .
7.232 ® InSite Minnesota @) http:/ fwww.lawhelpmn.org/MN/St... 22:37:14 - area will
71-160-155.evdo.l... & In Site Colorade /2 http:/ [coloradolegalservices.org/c... 00:11:51 - remaln blank
-27-118-206.nyem... (& In Site New York ﬂ http:/ fwww.lawhelp.org/NY /State .. 00:44:54 - 4 .
29-106.static.blac... & In Site MantanaFree...fij http:/ fwww.montanafreefile.org/R... 00:02:39 = X Untll a‘ Chat
‘ ‘\ 3 - = session is
£ Info——" ey
l 1 ‘ [ - initiated
S L — Status will | |
Fll'Eer WI!| pe set’ ...sele,ct Skill be set to
to ‘All Visitors... Chats’ from ‘online’...

dropdown menu

h o — ] :
;JAII Visitors [52]
All Chats [8]

Sl Chats 17 )

'Ir

My Chat Queue [7]
-0 My Chats [7]

pool-173-68-135- 167.nycmny.fi..

nnnl=-108-27-117-31 nermnv.pras

son Site Edit View \Visitor Chat

Status: | vy away

TTme | O offline
%01 D0:00:15
k11 D0:00:22
34 D0:00:30
135 D0:00:08
%00 D0:00:23

+5 back in 5

...and if it's not,
select ‘online from
dropdown menu

:

Window Help

806

When a website visitor clicks to chat, you
will hear a phone ring and the icon with 2
faces will flash, indicating that a user has
initiated a chat. Click on that icon to

begin a LiveHelp chat session.
Remember to have your computer
speakers on during LiveHelp Shifts

You can also right click on the chat
coming in & select ‘accept’

Li
B 0 B & [N e
Filter: | Skill Chats (3] |§] Visitors in Site: |
...| Contact ID | State + | Operator | Skill_
(i ipB6-104-196-194.2196-10... [, Waiting for Chat ﬁm-‘
stntin:—?l}—lEi—125—34.ny325.._.IEI Chat @. Cynthia H Mew
user-160uprb.cable.mindspri... ~ Abby B. New

When you ‘Take’ a chat session, the user’'s
‘state’ column will change from ‘Waiting for
Chat...’




livePerson Operator Console (cont’d)

... to ‘Chatting’

® LivePerson Site Edit View Visitor Chat Window Help i
060 LivePerson
B B B & 0 o

Filter: | Skill Chats (3] ey ors in Site: 90  Waiting for Chat: 0 Status: | (®) online |
...| Contact ID [ state = Operator [ skill | Current Page | Time in Site | Chat Time | Wait Time |
pool-74-110-18-35 bflony.e... - Chatting D Cynthia H MNew York ﬁ http: [/ wesw lawhelp.org /NY )/ 00:18:04 00:13:47 D000 04
static-70-18-126-34.ny325... &+ Chatting @ Cynthia H New York ﬁ http:/ fwwe lawhelp.erg /NY /State. . 00:25:16 00:16:17 00:00:09
AlO0OTOE ACC. MSMC.EDU @ Chat Ended @ Cynthia H New York {e http://lawhelp.org/NY /StateSubTo... 00:03:30 00:01:41 00:00: 04
[ e B | E Info— Variables Navigation Alerts >
anNnOo Chat Window A
Live Chat by N Print [Ehj Email I:lJ Close Cha

PPlease wait for a site specialist to respond.

This is what the chat
window looks like on the
visitor's end.

Wou are now chatting with 'Abby B.'

Abby B.: Hello, welcome to LawHelp NY. I can help you find free legal
services and information about your legal rights. I cannot act as your
attorney, give you advice about your specific situation or tell you
what you should do. Please don't tell me anything confidential. The
other side in your case may contact LiveHelp to ask for information.
In that case, we will also give him or her information. /

Is this okay? Please type yes if you would like to continue.

you: Yes.
Abby B.: Thanks. What information can I help you find today?




Assisting Users

When you begin chatting, the It will show
Communication Panel will the chat
appear Toolbar

:YeYe! /

The Chat
Operator
Area...

LivePerso| /

) ¥ O G
Fiter: | § Visitors in Site

Waiting for Chat: 0 samws: | (A away | 3

the visitor

...| Conta / [ State < | Operator [ kil [ Current Page [ TimeinSite [ Chat Time [ Wait Time |
: — = == > —_— e -
pool @ Abby B. g http:/ f'www lawhelp.org/NY/StateChan... 00:03:59 00:00:01 00:00:15
poel @ Abby B. @ http:/ fwww.lawhelp.org/NY/StateChan... 00:23:30 00:21:11 00:00:22
pool /¢ Out of Site [ Abby B. & hupc/ jwww.lawhelp.org/NY /StateSubTo. .. 00:46:50 00:33:34 00:00:30
m3f ) Out of Site @ Abby B. w York g http://lawhelp.org/NY /StateChannelRe... 00:438:12 01:00:35 00:00:09
188. ) Out of Site [+ Abby B. New York @ http:/ fwww.lawhelp.org/NY/ 00:18:06 00:00:00 00:00:23 &
ga Z Out of Site I New York .- http://lawhelp.org/NY /StateSubTopics.c... 00:25:08 00:00:41 v
[ /AG-)l / & [ Info Varialales | Navigation = Alerts Operator Survey History 1
Abby B.:| fello, welcome to LawHelp NY. Ican help you find free le ervices and information [« - A
about you /legal rights. | cannot act as your attorney, give you adyy/ /about your specific situation Variable \ | value
war tell yo whatyou_should do. F'Ieas_e don‘nr_-,\ll me anything cg r_-,\ntial. The otherside in your + Operator Survey Varidbples
ﬁ]afir?mrg%yéfmam LiveHelp to ask for information. In that case will also give him or her + Pre Chat Survey Varia
Which language do English
Is this okay? Please type yes if you would like to contin, prefer? ;Cudl idiom
Arafiara?
Visitor: yes What areas of law di u | don't know/other
Abby B.: Thanks. What information can | help yoAind today? need information ab
Visitor: Hi | have a question about this a situatj#f: My younger sister and my parents files a You can check more t
lawsuit against the landlord almost 10 years #go. My mom was told that they cant access the one
maney until my sister is 18 yrs old or if they need it for any emergencies. Right now my mom is A : Iy livi
losing her apartment and she was told that re you currently living
Visitor: she can access the money since she's still the legal guardian and stuff. She went to the New York?
bank and they told her she needs a judge order saying they can access the money. Now my
lquestion is does it have to be the same court or can it be any family court. She has all the If yes, what county or
Idocuments fram the original court issue saying she can access the money as the parent. borough do you live in?
Abby B.: What was the original court? . X
Abby B.: That issued that order, | mean. Was is the Family Court in the Bronx? v Exit Survey Variables
Visitor: Im not sure | think it was in broaklyn. Hori i
Abby B.: Ok. Does your mother have a lawyer for the current housing court case? A/ Monl.to.rlng T?g e
Abby B.: Is there a current case? Meaning, when you said your mother is losing her apartment, visitorActive
did you mean that she is currently in eviction proceedings? + Chat Tag Variables
Visitor: she is. )
Visitor: shes getting evicted next week. now the lawsuit is not a pending case. It was closed a skill
: - w Other Variables
E{}" 5 T €- / B I 1] gate 1-norfolk.nmci.navy. mil Source
- A
Medium
Send
] \
| p-770: biberman | @ | P
The Chat Format The Chat Typing Area. You will :
Toolbar, and... enter text here and send it to the The Information
.. L . ,
visitor by clicking the ‘Send’ button Panel will also
M M “* ”
or hitting the “return” key on your appear. Click on
13 H b
keyboard Variables’ for
information about



Assisting Users (cont’d)

[ Info| WVariables Mavigation Alerts Operator Survey History ' The information panel to the right of

the chat area allows you to look at the

State . . .
skill following information:
= T « |Information about the visitor's
Host ip66-104-196-1%4.7 196 ﬁ)%n;f_)g;[sr (IP Address, general
i
City Brocklyn . . ,
Stabe Provinge New York  The ‘Variables’ tab (see more
= below) provides information
Country United States about the visitor
. . = The ‘Navigation’ tab allows you
Time Zone America/Mew_York .
o to view the pages of
Organizaticn CAPITALASSOCIATES-CROUP, LLC. LawHelb.ora/NY the visitor has
ISP X0 COMMUNICATIONS navigatgd 9
Connecticn Type Dialu
® - y . = Alerts (see more below)
Current Page ) htep:/ fwww lawhelp.org/ ny) . ‘Operator Survey’ tab allows you
Referrer
= to access the survey you must
T T
e complete after every chat.
« ‘History’ shows chat history
: _ from the same IP address
I Info Variables | Navigation Alerts Operator Survey History |
Variable Value
Operator Survey Variables - -
Pre Chat Survey Variables In the ‘Variables’ you can view the
Which language doyou  English user’s responses to the pre-chat
prefer? JCisdl idioma survey questions. TIP: When you
What greas ofllaw did you Other debt problems fil’St accept a chat, check their
need information about? )
You can check more than survey responses to find out
one. 1
If yes, what county or Kings (Brooklyn) where they live. Be_sure that they
borough do you live in? have selected English, unless you
Exit Survey Variables Speak SpamSh-
Monitoring Tag Variables
visitorActive 1
Chat Tag Variables
skill Mew York

Other Variables
Medium Direct



[ Info Variables Mavigation Alerts | Operator Survey

History |

| Be sure to check for ALERTS. The

3Z List | Previous Next
Description Time Fired
Potential DV issues 10:42 AM

—

only way to see if there is an alert is
by clicking here. You must check
for ALERTS for all visitors asking
for family law information.

When it says “Potential DV issues”

— this means that the visitor has viewed

LawHelp.org/NY pages with
information about domestic violence.
In a polite and sensitive way, ask if
there has been a history of domestic
violence, so you can better direct the
visitor. For more on this, see
“General Considerations for Chats,”
towards the back of this manual.

[ Info Variables Mavigation Alerts  Operator Survey

History |

%E List | Previous Next

Alert Info

Description: Potential DV issues
Time Fired: 10:42 AM

Visitor may have viewed information about domestic violence.

/

Consider sending OV disclaimer or asking if visitor needs additional

assistance in that area.

If you forget at any time what the
alert means, click on ‘Potential
DV issues” (see above) for this
description.




This
' : Canned
When first responding to a
LiveHeIp ViSitOI" CliCk on the Responses Skill Current Page Time in Site Chat Time
‘Canned Responses’ icon window will NewYork @ 7 ) Canned Responses for pool-173-52-127-81.nyc... 1
open 1
Search for Canned Response 1
New Yo ook for:
E New York
= ——— |_ s
v ﬁ New York canned responses
Send
...... / > @Ceneml e r_SUNeV
they ever brought a lawsuit? @ Problems
ere sending the information to the wrang address (5 Family law and domestic violence Add
ive you the phone number for the New York Financial Justice Hotline. I will » & Housing
nother legal organization that might be able to help. » & Foreclosure ( Close )
I3I|ke it's kind of complicated situation, and I'm not sure the fact sheets we b () Debt and credit (other than foreclosure)
50 much » & Immigration
York Financial Justice Hotline is 212-925-4929 » (& subjects not on lawhelp
ey canttake exempt wages and if you have less then 1700 in your acoount but
releasing the funds ountbd » & spanish
rry 10 hear that. Try calling the Brooklyn Bar Association Volunteer Lawyer's :

j 624-3894. You can call them Tues, Wed & Thurs 10am-4pm er's (" Expand All )
Visitor: you s0 much this helps alot. —
Abby ve you applied for unemployment insurance benefits or public assistance? Would —
you liks rmation on how to do that? » Would . Collapse All )
Visito ave umeployment right now
Abby k.

Visito] /hank you Push Page
Visitq /Have a great day! ;)
Abby] A.: Click here for a fact sheet on how to KEEP you Ul benefits s
Abby/B.: Just s0 you have it! You have a great day too. v
, -
_ o . ) e 19 i
[gf; 1 - @4~ / B I U pool-173-52-127 81/ [verizon.net BN E% )
2
/ Send
/ Select to keep open
(1) Click on the arrow N Th lick
Then clic
next to New York ( ) Search for Canned Response
Canned Responses to on
expand Introductory... Look for:
TIP: Keep this window :
open throughout the (3) Then (5 New York City legal hotline Send
. . —
chats for quick access click on ] rtroductory|
Disclaimer... ———{ Disclaimer Edit
|/ T -~ user didn't respond
L— 1 Post-disclaimer Add
(4) Then & Wait g
. ose |
click Send » @ Problems P

X

2 (=l o u'3|

|{Abby B.: Hello, welcome to LawHelp NY. | can help you find free legal services and information
about your legal rights. | cannot act as your attorney, give you advice about your specific situation
jor tell you what you should do. Please donttell me anything confidential. The other side in your
icase may contact LiveHelp to ask for information. In that case, we will also give him or her

information.

Is this okay? Please type yes if you would like to continue,

r=

ki

The disclaimer will appear in
the chat window. You must

 Variat . et
+ Oope | wait for the Visitor to respond
YES before proceeding. If

v Pre
" | Visitor does not respond yes,
go back to the canned

|Visitor: yes

responses & select
‘Disclaimer — user didn’t
respond’.




Canned Responsers

Canned responses are pre-written responses to common questions we receive on LiveHelp. They are very
useful for the beginning of a chat, to provide a Visitor with basic information about their legal problem. They
should be used sparingly and please take advantage of modifying them as needed.

Ivererson
™ 7 ™ Canned Responses for ip66-104-196-194.z. ..

If you single-click on a canned response the text

Search for Canned Response ) . .
[ of the response will appear in the chat typing

i | ook for . | areaof the Canned Responses Window...
I ﬁ New York canned responses ¢ \ .
General
glmdmw : ...see here
| Disclaimer ] .
L Disclaimer -- user didn't respon You can also expand or collapse
(C Post-disclaimer J—— all of the branches of Canned
G wait (__Close ) Responses by clicking ‘Expand
@ problems All' or ‘Collapse All'.
@ Family law and domestic viclence
(& Housing

(& Foreclosure
@ Debt and credit {other than foreclos

i & Immigration You can modify any canned response in the
- (P Subjects not on lawhelp chat typing area of the Canned Responses
3 & Spanish " Expand All = Window.

'_i ___________ ] 4 »]

Push Page:

After you have viewed or modified a canned
response you can send it to the website visitor
by clicking ‘Send”. Note, response will only be
modified for that single chat.

and information about your legal rights. | cannot act as your
attorney, give you advice about your specific situation or tell you

1 @ Keep Open
| T organization CAPITALASSOCIATES-GROUP, LLC.

Under Problems, you will find canned responses to address problems that
arise during user interactions. Most of the other categories of canned
responses contain default answers to common questions. Under Spanish,
you will find a canned response to use if no Spanish-speaking operator is
available.




Assisting Users
When helping more than one visitor navigate

'son Site Edit View Visitor Chat Window Help the Web5|te_ at a_tlme, C“C_k the ‘Next
L Yale Response’ icon in the Main Toolbar to respond
=1 - to the visitor who is next in the queue.
R O & ¥ o o |
Filter: | Skilchats 3] 13 Visitors in Site:
.| Contact ID | State « Operator Skill
@i ip66-104-196-194.2196-10... [, Waiting for Chat New

ctmsie WA IA 1L T4 —nINE P s Padaa [ N S T [CRE

You can change your Chat status by clicking on the Status drop-down
list on the upper right hand corner.

You can change your status from ‘Online’ or ‘Away’ if you are
+s back in 5

going to be away from your computer for a longer period of time.

Status: ' ., away

m () offline r
00:00:08 ﬂ‘

Make sure to use this function whenever you are away from your
computer, and also be sure to change your status back to ‘Online’
101 00:00:15 when you return.

o b § 00:00:22

If you need to send a link to a web page to a

visitor, you can do so by clicking the ‘Send link to :
visitor’ icon in the Chat format toolbar (this is B | T- I- # B I U

below the chat window).

PR . N} FUR VI . VU Y VO T O —" -

. YeYe Send URL A ‘Send URL’ window will open. Enter the web
address you want linked to in the ‘URL’ box. You
can paste a link into the URL box, but delete

send URLas  (® Simple Link () Push Page

URL hup:// - the http:// either here or in the link if you do
Link Text -l copy/paste. Then type the text you want to be
shown in the ‘Text’ box (such as “Click here for
oK (Cancel ) information on...”).
. mu | vanaues | wavwanon | #ed  YOU €8N €ither send it as a link (usually

e, preferable) or select ‘Push Page’ to force the
el . age to open on the visitor's computer.

Send URLas () simple Link () Push Page
nui

URL D J S WWW. NYCOUTTS. govfdlvorcefpdfsfljworce Packer-Instructions. Ddf_]
Lomn Link Text Click here for instructions on obtaining a divorce| _]
Ty
vyl 0k Cancel

ortested divorce, the husband and wife aren't T t HI!IOI’Y
1|Idren vlsltetlon who shou\d get rhe rrlarltal | |



Sample Chat

[09:45:48]
[09:45:54]
[09:45:58]

[09:46:57]
[09:47:04]
[09:48:10]

[09:49:00]
[09:49:25]
[09:52:55]
[09:53:17]
[09:57:38]

[10:06:47]
[10:09.06]
[10:12.36]

[10:12:07]
[10:12.46]
[10:12.49]
[10:12.52]

[10:12.52]

info:
info:
tsmith:

user:
tsmith:
user:

tsmith:
user:
user:
tsmith:
tsmith:

tsmith:
user:
tsmith:

tsmith:
user:

tsmith:
tsmith:

tsmith:

Please wait for a site operator to respond. / - -
Welcome! You are now chatting with ‘tsmith’ Once the logged-in operator clicks on the

Hello. Hello, welcome to LiveHelp New York. | can help you find

“Take” icon, the user sees this message.

basic information about the law and your legal rights.
Using this service does not mean that | will act as your

attorney. | can't give you advice about your specific situanorfor_ .
tell you what you should do. Please don't tell me anythin This is the pre-chat
confidential. disclaimer canned

The other side in your case may contact LiveHelp to ask for chat. The user must

information. In that case, we will also give him or her informafioFéSPONd “yes” befo.re;]
. . . . ou can continue wit

Is this okay? Please type YES if you would like to continue. %/he chat.

yes

Hello! How can | help you?

| have been unemployed for two years and am way behind on

credit card debt. ineed to talk to lawyer to do something. If the user is unclear about what

Are you looking for information about bankruptcy? information they need, ask them for
yes, bankruptcy \I clarification.

my former spouse before, before petitioning back to court

Please wait while | find some information for you... This canned chat contains a

Click here for information to help you determine if bankruptcy is link to a bankruptcy pamphlet.

right for you. If you are having problems with creditors, | can give
you information that might help resolve them.

Does this information help to answer your question?

Yes b ut | need a lawyer please. This link was sent

. . ) . , using the “Send link
Click here for information about the New York City Bar’s to visitor” button.

Consumer Bankruptcy Project, which may be able to help you. (see earlier on how
Can | help you find anything else? to do this

No thank you very much
Good luck to you.

Please remember: this service helps people find information on
their legal problems. The operator cannot give you legal advice. If
you need legal advice, look through the Find a Lawyer information
on LawHelp.org/ny .

We value your feedback on this service — please take a moment
to answer the post-chat survey that will pop up when you close
this window.

As you can see from the time stamp, this chat took nearly 30 minutes. If the
user doesn’t respond to you after 5 minutes or more and has not closed the
chat window him/herself, you can click the ‘Stop’ icon in the Operator Chat
Area to end the chat.




Transterring or Ending Chats

operators are asked to stay on for an extra few
minutes if necessary to finish a chat). You can also
transfer chats to Spanish speakers as needed.

A ‘Transfer’ window will open and show any other
available operators. Make sure you use the Skill
Filter to look for a user in ‘New York’ or ‘New York
Spanish,’ as needed. To transfer, click on an operator,
add a message if necessary, then click

‘Transfer’.

(8.N.0O Transfer

You can transfer a chat to another user if you are at
the end of your shift and you must leave (although

8:41

:I \/ [ Transfer Reassignj

{ | Operator Skill: Al |

( | Operator | ChatStatus | # of Chats ~ |Max # of Ch... | Permission
@ Christine online 0 Unlimited administrators
@ Kevin C online i Unlimited operators
@ Mary R online 1 Unlimited operators

Transfer Message:

- . F P
ransfer | Cancel )

@30
0:00
4:45

4:13
7:59

=T

=

m
=

q You can check more than
one.



Transferring or Ending Chats (cont’d)

Once the chat is over, the Visitor will automatically
be presented with a short survey about their
chatting experience

ano /A{erson Exit Survey Window
Por favor, partici estra encuesta para ayudarnos
mejorar el sitio de Help.org/NY. How may
I help
Which language do you prefer? éCual idioma prefiere? y(]l.l?

After each chat has ended,

[ English 5]

Would you like us to email you a transcript of this chat? éQuiere ustéd This”E hat - yOU ShOUId take the pOSt_Chat

(W) Mcafee SECURE]

una copia de esta conversacion?
) yes
O no

survey, found under the
‘Operator Survey’ tab in the
Information Panel.

If yes, please provide us with your email so we can send you a copy. Si
quiere una copia, por favor, escribe su direccion de correo electronico.

Did you use this service for yourselfor to help another person?
) self

() Another person

| Info Variables MNavigation Alerts Operator Survey | History ]
How satisfied were you with the information you received? Rate 1 to 9, : :

with 9 being the most satisfied and 1 the least satistified. Operator Chat Survey ™

Required items indicated with *.

Navigator name:

What type of information was the ] Legal information
\aflps‘ljtlsr I_ooklng for? Check all that [ Attorney
] Community resource
] Court
[ Other

o

Were you able to answer this Yes o/
question with information on O N
LawHelp.org/MNY? * -

COCOCOO0O0
Lo o B S I R V5 B = s T e =

Did the LiveHelp service make your use of the website faster?
O Yes
0 No

-If no, what information needs to be
added, clarified or improved? *

Where are you accessing this website? Please check one.
M Hama

(HETEL T Site  Edit ~ then click on
BE SURE TO LOG OUT About LivePerson | :[Ei(\a,eperson’
AT THE END OF EACH
SHIETIN Preferences... 3£, tab and select
m Edit View ' | Log out by clicking on Services > | LQ_UI'[P ’
R the ‘Site’ tab in the S Eioep eh ! IivePerson
Login... upper left-hand corner Ie Livererson :
i Hide Others “C#H
LI‘JQDLIII of LivePerson.Then h 1
h select ‘logout'... Show A
C ange State... Quit LivePerson  3#0Q ¢







