
Maximize/minimize your control panel with the 

orange arrow.

If you joined the training via telephone, please 

select  Telephone and enter your audio pin if you 

haven’t already. 

Welcome to the Webinar!

If you joined with a microphone and headset or 

speakers (VoIP), please select Mic & Speakers.

Need technical assistance? Email 

support@probono.net



All attendees are muted, but we want to 

hear from you!

Ask a question or tell us something in the 

Questions box. 

A few logistics before we start

This webinar is being recorded.

Registered attendees will receive an email 

with a link to this information once it has 

been posted.



Helping Patrons Find Legal Assistance 

in Your Community: 

Online Referral Tools

Liz Keith, Pro Bono Net

Libby Vazquez, City Bar Justice Center 

Ken Ramsey, Immigration Advocates Network 

Peter MacArthur, Pine Tree Legal Assistance 

Kathleen Caldwell, Pine Tree Legal Assistance



Goals of this Series

• Increase awareness of free, online access to justice 

resources available to librarians

• Help librarians access and utilize those resources to 

assist patrons with legal needs

• Showcase models for legal aid-library collaborations • Showcase models for legal aid-library collaborations 

to connect people with legal information



Upcoming Topics 

• Developing Legal Aid-Library Collaborations: 

Models and Replication Resources - Nov. 1

Register at www.probono.net/librarywebinars

View recordings and materials from the first two webinars this series:

• Webinar 1: Welcoming Librarians to the Access to Justice Movement

• Webinar 2: Connecting Library Patrons with Legal Information: Key Resources
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Libby Vazquez 

Liz Keith
LawHelp Program Manager
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Libby Vazquez 
Director of the Legal Hotline 
City Bar Justice Center

Ken Ramsey 
Program Coordinator
Immigration Advocates Network



Today’s Presenters 

Peter MacArthur 
AmeriCorps VISTA
Pine Tree Legal Assistance 

Kathleen Caldwell 
Statewide Website Coordinator
Pine Tree Legal Assistance



A quick poll.

Tell us how you make 

referrals!referrals!



Libraries are ideally situated as referral partners 

• Many already provide information & referral services

• Libraries serve the entire community

• Librarians understand neutrality 

• Librarians are skilled in identifying authoritative 

information and services information and services 

• Librarians are technologically adept 

• Libraries provide public access to computing tools
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• Service area

• Eligibility and income guidelines

• Types of help provided

• Legal representation

• “Limited scope” or “unbundled”

• Brief advice

• Self-help materials

Terms you   Terms you   
may see 
and hear 

• Self-help materials

• Legal clinic

• Intake methods 

• Walk-in

• Phone

• Appointment

• Online application option 



What can you do with legal referral tools? 

• Help patrons learn about and access services

• Add referral links to your websites and online 

resources

• Incorporate into your digital reference services• Incorporate into your digital reference services

• Conduct trainings on referral resources 

available

• Local elected officials

• Other ideas? 



Key tools in our referral toolkit

LSC/TIG System of Statewide Websites



Detailed referral information on legal aid statewide websites 



Key referral tools

lsc.gov 
National Center for State Courts 

Self-Help Programs Directory 
www.ncsc.org/Topics/Access-and-Fairness/Self-Representation/State-Links.aspx



ABA Consumer Guide to Legal Help

Key referral tools

State-specific resources on finding and using a lawyer, and programs 

offering foreclosure legal assistance 



Legal Hotlines:

How They Work and Hotline Resources  

Libby Vazquez 

Director of the Legal Hotline

City Bar Justice Center 



What is a legal hotline? 

• Stand alone models

• Advice and intake lines 

for one or more full 

service programs

• ABA Standards for 

Hotlines 



The City Bar Justice Center's Hotline

Referral resources we use:

• LawHelp.org/NY 

• Available in many states via www.lawhelp.org 

• Community connections to legal service organizations

• New York Uniformed Court website

• http://www.courts.state.ny.us    

• General court info

• e- court case lookup 

• DIY forms

• Using your state's court website



The City Bar Justice Center's Hotline

Referral resources we use:

• Private Bar 

Referrals 

• ABA Standards for 

Lawyer Referral Services

ABA Lawyer Referral Directory
http://apps.americanbar.org/legalservices/lris/directory 



Sample listings in ABA Lawyer Referral Directory  

ABA Lawyer Referral Directory
http://apps.americanbar.org/legalservices/lris/directory 



Types of Hotlines 

• Target population, i.e. Senior Hotlines

• http://www.legalhotlines.org/seniorlegalhotlines.php

• Specific topics 

• i.e. NYC  - LIFT hotline for family law questions,  

Legal Aid Society has a health law hotline



Types of Hotlines 

Directory for hotlines in your state:  

www.legalhotlines.org/legalhotlines.php 

and LawHelp - www.lawhelp.org



Victims of Domestic Violence and Rape

• National Domestic Violence Hotline

• 24 hours a day, 7 days a week

• 1-800-799-7233

• 1-800-787-3224  (TTY) 

• TheHotline.org



What are your “go to” 
referral resources? 
Let us know! We’ll post 
them to the resource page them to the resource page 
for this webinar.



ImmigrationLawHelp.org:

Referrals for Low-Income Immigrants 

Seeking Legal Help

Ken Ramsey

Program Coordinator

Immigration Advocates Network 



• A national directory of more than 960 

nonprofit immigration legal services providers

• Accurate, easily updatable resource that 

surpasses printed directories that are rarely 

updated and become obsolete quickly

• Facilitates referrals, illustrates capacity, links 

providers across the country

• And it’s easy to use!



What it features

• Over 50 points of data collected for each 
organization including:

• Contact info

• Service area

• Areas and types of immigration legal 
assistance

• Other legal and non-legal services

• Capacity – populations served, languages 
spoken



What you can do 

• Search organizations by state, county or 
detention facility

• Filter by types and areas of immigration legal 
services, other service areas, populations 
served, languages spoken, zip code, and textserved, languages spoken, zip code, and text

• Download, print, or email results

• Map a search result or an individual organization

• Provide feedback and updates

• View in multiple languages



Eligible Organizations

• Must provide immigration legal services

• Attorneys on staff; or

• BIA-accredited representatives on staff; or

• Are a BIA-recognized organization• Are a BIA-recognized organization



Ineligible Organizations

• Organizations not providing immigration legal 

services

• Private attorneys or law firms

• Organizations that exclusively use private • Organizations that exclusively use private 

attorneys or offer referrals only

• Organizations that have a closed referral 

process 

• Organizations not authorized to practice law



StatesideLegal.org:

Legal Help for Military Members, Veterans and 

their Families their Families 

Peter MacArthur & Kathleen Caldwell

Pine Tree Legal Assistance  





Finding Direct Legal Services: 

What is out there and how do we find it?



Military Legal Assistance Services:

• JAG offices or civilian legal assistance officers 

for any branch of the service anywhere in the 

continental U.S.continental U.S.

• Specialize in deployment-related issues.

• Can help with only certain legal issues and 

only people in certain categories of current 

military service.



General Civil Legal Aid Help:

• Every state has one or more organizations that 

provide free legal services for people with low provide free legal services for people with low 

incomes.

• They generally limit their services to people 

with household incomes below 200% of the 

federal poverty guidelines.



Civil or Criminal Legal Services for Veterans:

• Each Department of Veterans Affairs Medical 

Center has a Veterans Justice Outreach Center has a Veterans Justice Outreach 

Specialist who works with the court system 

and local law enforcement to assist justice-

involved veterans.



For VA-related issues:

• Veterans Service Organizations and State 

Veteran's Affairs offices focus on benefits Veteran's Affairs offices focus on benefits 

available through the Veterans Administration.

• These offices have non-lawyer advocates who 

help with disability and other VA-related 

claims.



What other content can you find on What other content can you find on 

Stateside Legal?



Questions?

Comments?Comments?

Thoughts?



Additional Resources 

Linked from http://www.probono.net/librarywebinars:

• Materials from the 2010 Public Libraries and Access 

to Justice Conference

• PLA and AALL workshop materials

• Journal articles• Journal articles

• Networking listserv

• List of Statewide Collaborative Law Library, Court, 

Bar Association, Legal Aid Workgroups and Task 

Forces 

• Have other suggestions? Let us know! 



Please take our short survey:

http://www.surveymonkey.com/s/LibrariesA2J

Last up: 

Thank you for attending today!

Last up: 

Developing Legal Aid-Library Collaborations: Models 

and Replication Resources 

November 1


