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Welcome to the Webinar!
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If you joined with a microphone and headset or .

Hello, | have a question | -
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A few logistics before we start

" File View Help m=EE]
All attendees are muted, but we want to || Audo

{® Telephone
hear from you! O Mic & Speakers

Dial: +1 (702) 4589-0001

&
@ Access Code: 299-646-418

Audio PIN: 30

If vou're already on the call, press #30% now.

Ask a question or tell us something in the
Questions box.

...... Prohlem dialing in?

[=] Questions
This webinar is being recorded. 4
Reg|Stered attendees WI” recelve an emall Hellu,lhav&aque&tiun] :
with a link to this information once it has

been posted.
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Connecting Library Patrons with Legal Information:
Key Resources

Liz Keith, Pro Bono Net
Claudia Johnson, Pro Bono Net
Mirenda Watkins, Pro Bono Net
Carol Kando-Pineda, Federal Trade Commission
Mary Ann VanCura, State Library Services, Minnesota Department of Education
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Goals of this Series

 Increase awareness of free, online access to justice
resources available to librarians

* Help librarians access and utilize those resources to
assist patrons with legal needs

« Showcase models for legal aid-library collaborations
to connect people with legal information

-_']LIJSC ( :MLS EGAL SERVICES
Sor Ecqaal Justx Est. 1921

CENTRAL MINNESOTA LEGAL SERVICES

LEGAL AID SOCIETY
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Upcoming Topics

« Helping Patrons Find Legal Assistance in their Community:
Online Referral Tools - Oct. 11

« Developing Legal Aid-Library Collaborations:
Models and Replication Resources - Nov. 1

More information and a recording of Webinar 1, Welcoming Librarians to
the Access to Justice Movement, available at

www.probono.net/librarywebinars

probono.net




Today’s Presenters

Liz Keith
LawHelp Program Manager
Pro Bono Net

Claudia Johnson
LawHelp Interactive Program Manager
Pro Bono Net

Mirenda Watkins

LawHelp Interactive Program Coordinator
Pro Bono Net
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Today’s Presenters

Carol Kando-Pineda

Counsel

Division of Consumer and Business Education
Federal Trade Commission

Mary Ann VanCura

Library Development & Continuing Education
Coordinator

State Library Services

Minnesota Department of Education
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A quick poll.
Tell us about youl!
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Another quick poll.
Tell us about your use
of online legal
resources!
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Online Legal Information
and Self-Help Resources to
Connect Patrons with Legal Information

Liz Keith

LawHelp Program Manager
Pro Bono Net
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LSC/TIG

System of
Statewide
Websites

LawHelp.org

Helping people find solutions
to their legal problems.

= ]
=y WeEBY
ANARTS

About LawHelp

Admin Login

For free legal aid referrals, information
and legal forms, choose your state:

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Guam
Hawai
Idaho
linois
Indiana
Towa
Kansas
Kentucky
Louisiana

SLLSC

Maine

Maryland
Massachusetts
Michigan
Micronesia
Minnesota
Mississippi
Missouri
Montana
MNative Legal Net
Mebraska
MNevada

New Hampshire
Mew Jersey
MNew Meaxico
New York
Morth Carolina
MNorth Dakota
Chio

LawHelp.org is supported by:

Oklahoma
QOregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virgin Islands
Virginia
Washington
Washington D.C.
West Virginia
Wisconsin
Wyoming

OPEN SOCIETY INSTITUTE

f, B Sorcs Foundatlons Network

)No.net




ommon attributes of a
statewide legal aid website

Helping low-income individuals solve legal problems

¢ Leg al ri g hts Montana LaWHeIp'Org Forms | Site Help | Survey | About Us | Legal Tip of the Week | Feedback
information in (Sl - [ -

Need help finding

“ information?
Chat with someone who can help
you.

p I ai n |an g u ag e - - , Solve your legal problem.

Montanal awHelp.org has information for civil legal issues.

Choose a topic below. Find articles, forms, courts, where to find

. ; 5 - - i
[} T t d d bl J N7 legal help, and more.
ru S e J C re I e i Need help finding what you need? Use the LiveHelp button (the
sources

P +Setyourlocation

green box on the right side of the screen).

LISIA HNOA 3AH

MontanaLawHelp.org: Language
access rights [ Derecho de
Families and Kids Money Problems Housing acceder servicios en espafiol

[ ] Marriage Not sure where to start? Rental Agreements /
d State = S p e C I f I C m Dissolution (divoree) Click here for help. Leases If you need translation or interpretation,
Parenting Time (custody Disputing a Debt Getting Evicted / Ending please click here. / 5i se necesita
and wvisitation) Debt Collector “four Rental traduccion o interpretacion, favor de
More issues » Harassment Mizcellaneous Housing cliquear aqui.

° CO n te nt fro m More isgsues » I':f(:::?::les i
. I Relationship Abuse, Sexual The Legal System Public Benefits UPDATED! Information for
multiple agencies =i UPOATED mton

General Information Infermation to Help You Energy Assistance Click here for information on recovery
Through the Legal Food Stamps and Food assistance and preparedness.
System Programs

. Enforcing Orders of
i M u |t| _fo rl I I at Protection Courts Immigrant Rights

More issues » Aftomeys Mare issues » Legal Tip of the Week

More lssues: Taxes, Seniors, Work, American Indian lssues, Veterans and Military, Forms Legal Tip: Montana Office of Consumer

° M u |ti | i n g u al View all issues » Protection Online Complaint System

Orders of Protection

)01NO0.1NE




Site Help | Online Legal Forms | Get Help from a Lawyer | About Us

L aWH elp N C. fo) rg Helping low-income individuals solve legal problems S I t e S I n 5 4

states/territories linked

a from LawHelp.org

Take our User Survey - Please take a moment to fill out the User Survay to help us to improve this websita.

@ 111111018 Legal A_ld Helping llinois Residents Salve their Legal Problems Help | Donate | Privacy Policy

For additional heif

Family and Juvenile Begin Here ' Arkansas m -
Child Custody, For help with a legal issue, m m —
Visitation and Support - -
Divorce, Sepasation, Enter your zip code to get Center for Arkansas Legal Services & Legal Aid of Arkansas dem Pemnand
Annulment
Domestic Viclence and Call for Help  Leg: Search
Abuse What's your legal proble Office Directory } Lagal Dictionary
e MassLegalHelp
I Promoting justice in Massachusetts with legal information
Government Benefits . BASIC LEGAL INFORMATION
;'{x}d Stamps and Food @ . Need Help wit Health
agrams How to use this =i Children - Income
Sodial Security and SSI Enter a word or Phrase that Describ and Consumer E",‘i"r)'?::;': Eﬂg'&‘;}%ﬁ%:ﬁf Mzma\ Housing  Immigration  School and CORI | Disability
i legal issue. Optionally, you may en ~Families Health Benefits
Unemployment Benefits 2ip code for infarmation spacific to ea
More issues ¥ We can hel location H H
Click to email Jaaniiios Need legal information?
More Issues: Criminal Law, Dissbility
Envisonment, Farmworker, Health, I - We can help.
System Vid Lib Find free legal information an, =
View all issues » E'n;c;n;r;a{;ormacién | topics below to learn more. Scrol Massachusetts legal aid programs put
G Consumer together this website to help you find
METRAHE TS A% Visit this section for con practical information about your legal en espafiol
Contracts, Loans, Utilitig rIghtS Tléng Vlét
2 z Education : Ha PYCCKOM A3blKe
Home | Browse AI"!‘:IC|ES | Vide kk Wisit this section for edu| - GET INFORMATION Portugués
Automated Form Library | Abo (enrollment without Gua|_f K—?A—
= inoi i H reyo yVisSyen
© 2001-2012 Illinois Legal Aid Employment * w)  SEARCH DUR WEBSITE o
Wisit this section for em) = M
Unemplayment Compen| =
Family Law "eﬂd a law'er? What's New
Wisit this section for fam
Aouse, Guariznship, I ;OU THY H—F lﬁigih'if?r |€gﬂ'!_ﬂzdl- K Deferred Action for Childhood Arrivals - Get ready!
Health dasslegalne can ne ou Tin ega . = = . s
E] Vist this section for hea =l y?:ur arga Y. g + CORI-Alert! Mistakes were made in sealing by mail in May
Atts d other heal - . . . . .
orney ane omer e o + New 209A Guidelines help survivors of Domestic Violence
stay safe
N + Using Massl egalHelp in Adult Literacy/ESL Classrooms
o G tem Searah o + Your Right to an Interpreter at Court
About Us | Contact us | Tell a Friend | Find Legal Aid | Disclaimer | Help | Jobs | Privacy Policy | Mass Legal Services | Basic Legal Information

probono.net



Types of resources available

« FAQs and fact sheets
 Booklets
« Self-help forms

« Curated links to
other legal
information providers

* Video and audio
» Referral listings
 Court information

Helping low-income individuals solve legal problems

Alabama Legal Help.org About Us | Site Help | Self Help Forms | Feedback

Understand your legal issue v Find legal help v D
.
+ Set your location

HOME * UNDERSTAMD YOUR LEGAL ISSUE = FAMILIES AND CHILDREN SHARE EMAIL [Eb FRINT
Custod
. FAMILIES AND m Y
CHILDREN R
Self Help Legal Information
Custody I Getting and Keeping Custody of Your Children

What can | do to get a Court to give me custody of my children? If there's a Court
order and my husband isnt following it, do | have to? What if the court gave
custody to my husband? Answers to these questions and more are in this
document. Read More »

By: Legal Services Alabama

= SELF HELP LEGAL
INFORMATION {12)»

# Do It Yourself Instructions &

Forms (7]
. an\{,:ur Rights (4} I | Have an Ex Parte Protection Order: How Do | Get
« Additional Information {2} Custody of My Children?
When can | get custedy of my children? My husband says he will get custody.
* FIND LEGAL HELP Will he? What can | do to make it more likety Il get custody? Answers to these
questions and much mere here. Read More »
By: Legal Services Alabama
FILTER BY: [» | Moving When You Have a Custody Order
* Format As of September 1, 2003, when a Court in Alabama gives joint physical custody
+ POF(T) or gives one parent custody and the other visitation, the Court's order will tell
. Link (1) each parent what they have to do if they want to move. The first step for a

parent is sending a notice to the other parent by cedified mail. Can your ex stop
you from maving? What happens if your ex files papers? What do you need to
=how in Court? Thiz document answers these guestions and more.

Read More »

By: Legal Services Alabama

B Child Support Information Sheet &
Form CS5-47: If you file to change a custody or visttation order, you will also
need to file this form. (v"ou must have a PDF reader on your computer to open
this document. To get Adobe’s PDF Reader, click on the Get Adobe Reader icon

e

You may qualify for free legal
help

Call Legal Services Alabama
Toll Free 1-866-456-4995
OR
Apply ONLINE

Click here for our
Application for Services

et Adobe j
Requires a PDF Reader _niai"_ i

News
File Your Taxes Online for FREE!

I-CAN! E-FILE is a FREE program that
will help you file your taxes.

Mortgage Foreclosure Counseling is
Available

Call 1-866-456-4995

Affected by the BP Qil Spill? Get Free
Legal Help

Call 1-866-456-4995

View all ¢

L1ISIA HNOA 3aIH

probono.n
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Multilingual information

« 15 fully
translated
Spanish sites

« Many with key
resources in
Spanish and
other
languages

¥ Tome Nuestra Encuesta de Usuario - Por favor témese un momento para llenar nuestra Encuesta de
Usuario lo cual nos ayudard = mejorar este sitio web

L} . Ayudando a Residentes de Illinois a Resolver
(D Ayuda Legal Illinois 5 fsanas e

£Cual es su problema legal?

Home > Buscar Articulos

Donaciones | Politicas de Privacidad

£Cuil es su cédigo postal? _ I Buscar

Ayuda

. I
Adopcion d .
—~——
Legal Aid——
NETWORK OF KENTUCKY () Informacion en espafiol
Introduccién HOME FIND LEGAL HELP SELF-HELP FORMS LAW LIBRARY PRO BONO PORTAL CONTACTUS
Esta guia le ayud [ English | Espafiol ] Mas informacion:
_ ¢Qué es un divorcio? « 10U &5 un divorcio?
* Respondig
adoptar en Haga clic en uno de los siguientes temas: +_;Quién puede pedir un divorcio
+ Dandole m a
i *
Relacionag . iTe Helping low-income individuals solve legal problems
s 2 lLawHelpMN
seccian del . L% aw e p aorg About Us ‘ Site Help | Disclaimer ‘ Survey ‘ Contact Us
. L0y
B * iCL
Haga clic en las o iCd
palabras. LRPAN: Understand your legal issue v Legal Directory v Search _ 14]
. QU
HOME SHARE EMAIL @ PRINT
, Que Need help finding
¢Quee information?
Languages Click here to chat with a live
Un divor| person
divorcio
oMM Amharic / Amharic (3 Laotian / 9 i
¢ Amharic / Amharic (3) » Laotian / wasaaao (9) 4 + Set your location
e« Arabic [ 14) &) + Oromo [ Afaan Oromo (6)
¢ Tengo . .
« Armenian / Zoykpth (2) « Punjabi / ¥t (3) More Languages
No.EnK o Bosnian / Bosanski (1) = Russian / Pycckwii (25) Spanish / Espafiol
culpa en 2 0
matrimoi * Cambedian f Khmer () « Serbo-Croatian / Srpskohrvatski Jezik (3) ﬁ:g:'g‘ f i:ﬂ”o”;ff“
« Chinese / 3 (14) + Somali/ Soomaali (55) Russian / Pycckwii
. . . - All Languages *
2Qué pi e Farsi [ 3) o) = Spanish / Espaiiol (395)
* French / Frangais (6) = Swahili / Kiswahili (1)
se pued
pueda a * Haitian Creole / Kreydl ayisyen (1) + Tagalog / Tagalog (5) Welcome to the New LawHelpMN!
queordy Hindi / &= (2) ® Urdu [ 3) ) The new website is designed to make
. oz . finding legal information even easier.
+ Hmong / Hmoob (49) « Vietnamese / Tiéng Viét (17) LT T T e (O o]
« Korean/ 220 (9) respansibilities; fill out court farms: find
free and low-cost legal help; and mare

prok
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LiveHelp / Live Chat assistance on 14 sites

Bilingual Spanish assistance
available in New York,
Minnesota, lowa and lllinois

probono.net




Library opportunities for involvement in
statewide legal aid websites

« Users and beneficiaries

« Website advisory committees

« Content development partners

» Qutreach and training partners

» Tech and information literacy experts
* You tell us!

* Not already connected with your statewide legal aid
website provider? Contact Ikeith@probono.net

probono.net




Other key resources for state-specific
iInformation

PUBLIC LAW LIBRARY

of KING COUNTY
+ State and R e i S P

Popular Guides

county law

Divorce Guide

Information:

Home Welcome to the Massachusetts Trial Court

L. by Subject . .
Landlord Tenant Guide i i LaW leI‘aI‘leS!

n
» Laws by Source
I r ; I r Probate Law Guide
Traffic Infractions Guide

Databases

Laws by Subject : :
élbra_ry Locations & Up-cnnu_ng Event: .
sraces Law About.. Over 150 Topics A-Z. Leveraging Technology in

L] B
What's New Library Catalog o Law About Alimony %iri‘j:" gefﬁtoeﬁ .
W e S I e S Mass. Law Blog * Lo oA 1200200
FINDING WASHINGTON CA o Law About Domestic Violence Norfolk Law Library, Dedham
You can also: « Law About Foreclosure
126/ e s Law About Same-Sex Marriage Featuring Steve McDonough,
09/26/2012 - Guide Get a Library Card « Law About Sentencing attorney, mediator and owner of

This guide defines the types of Wash The Divorce Collaborative LLC
find relevant cases using common pa

free case databases on the Internet.

and much more...
Forms: All the Mass. legal forms we could find Mo charge, but please RSVP:

Renew a Book

Ask a Librarian

online for no charge nlifoundation@gmail.com
used here Legal Dictionary from Law| Get a Document Laws by Popular Name: index to statutes, Bring your lunch, beverages will be
regs, efc. by popular names. provided.
Find a Lawyer Legal News
Search Podcasts

Follow Us:

Laws, Regulations, Library Locations and

ﬁ'l [N Cases and more... Services
o Massachusetts Laws Law Library Locations: Hours, phone
Share | *§ 3w « Mass. General Laws (MGL) number.s anq more. .

. o Acts and Resolves Ask a Librarian: online chat, email and
* Regulations (CMR) more
« Cases Get a Document: request a copy of a
« Court Rules and Fees ingluding case, statute, whatever, at no charge

amendments effective Oct. 15, 2012 Follow our Flickr photostream

probono.net




Online court self-help resources

Supreme Court Home | State of Idaho _

Advanced Search

CALIFORNIA COURTS

Judicial Branch Home THE JUDICIAL BRANCH OF CALIFORNIA

Courts Self-Help Forms & Rules Opinions Programs Policy & Administration News & Reference

Self-Help

Online Self-Help Center

& Print 1 Espafiol

Welcome, Self-Help will help you find assistance and information, work better with an attorney, and represent | Search Seff relp Conter Q
Court Assistance Office yourself in some legal matters. En espafiol. More languages.
Welcome to the NEW Idaho Court Assistance Office CETTING STARTED SMALL CLAIVS COURT LOCATIONS
& Self-Help Center! This website provides tools and - parviEe Con o pots
information for people who want to represent ] = Finding Free and Low-Cost Legal Help A = Suing Someone
. ﬁ = Help From Your Court rrrerry " Being Sued

themselves in court, or Wh[') are unable to afford an - NI | - iecing Your Judament
attorney and would otherwise be unable to get their + Resolving Your Case Out of Court + Mediation
day R ETL = Preparing for Court MORE »

- More Topics * Lawyers and Legal Help

. . . . MORE 3 * Help From Your Court
‘What kind of information will I find here? » Ask a Law Librarian &
® Free court-approved forms for civil court matters (non-eriminal), such as
family-related issues, landlord/tenant, domestic violence, etc. FAMILIES & CHILDREN DIVORCE OR SEPARATION
® Videos and brochures to help you become informed about your legal EALROMONA SELE- I T A0 AT
ituati ¢ ¢ = Cuslody& Visitation * Filing for Divorce or Separation W FACILITATOR LOCATIONS
St Dn. .. H = Child Support = An Easier Wayto Get Divorced B e

® Helpful links to other legal resources, organizations, and advocates + Asking for Guardianship + Respondingto a Divarce | il- 5 [
® Contact information for your local court assistance office - Howto Adopt 3 Child * Spousal Support |

= Child Abuse & Neglect + Dividing Your Property

= IfYour Childis Arrested MORE » ‘

MORE »

Directory of court self-help information centers available on the National
Center for State Courts website:

www.ncsc.org/Topics/Access-and-Fairness/Self-Representation/State-Links.aspx

probono.net




Other key national resources

Georgetown University Law Center Library Catalogt A- 7 Index | Staff Directory

< Georgetown Law Library .

Databases Research Help For Faculty For Studenis

« Georgetown Law =

Virginia Resources 3 BOOKHARK o 20 A7

]
e Help Ahout This
I ra ry e S e a rC Open This State Guide lists the major sources of law in this state. Ifyou are a mermber of the Geargetown University community, the reference

librarians are happy o assistyou over the phone (202) G62-8140 or by e-mail

Keyto Link lcons
G [ ] Table of Contents RESEARCH GUIDES Georgetown restricted
u I e S » Research Guides 7 access
v Statutes n [rginia Research in-Depth (Geargetown Law Library)
¢ Legislative History = Sfate Documents Bibfiography: Virginia 2d ed., 2010, KFY2401 138 2010 Interactive tutorial
» Regulations ® [ egal Research in the District of Columbia, Mandand and Virginia 2d ed. 2000, KF240 .C43 2000 on Westlaww
» Cases = A Guide bo Legal Research in Virginia 5th ed., 2005, KFV2475 .G85 2005 (passward raguived)
: Local Governmert » [ eqal Research Jn Virainia, Wiolf Law Lilirary, College of Williarm and Mary
»

. . Journals o Lee
« Guides available STATUTES & LEGISLATION
PDF Documert

Statutes/Code

= P Code of Wiginia (official), KFYW2430 1950 A3

I I = Pr West's Annotated Code of Virginia (unofficial), KFY2430 1950 A422
= Electronic:

= Westlaw: WA-ST-ANN W iannotated)
® |exishexis: Code of Virginia ¢hnnotated) L
= Internet

substantive area y——

Legislative History

= Session Laws: Heinonline, 1776-
w [eqgisistive Histony, Wirginia Division of Legislative Senices

Legislature

= Yirginia General Assembly Session Tracking, 1995 to present (hills, resolutions, summaries, calendars, etc).
= Virginia General Assembly general information

REGULATIONS & AGENCIES

Regulations

= Print
n Virginia Administrative Code, KFV2435 1992 AZ2
n Virginia Register of Requiations KFY2436 Wa
= Electronic:
= Westlaw: Code, We-ADC
= Lexishlexis: Virginia Administrative Code L : ¥irginia Register of Regulations L

http://www.law.georgetown.edu/library/research/guides/index.cfm




ther key national resources

LIBRARY OF
CONGRESS

ASK A LIBRARIAN DIGITAL COLLECTIONS LIBRARY CATALOGS Search | Search Loc.go m

« Law Library of | .

LAW LIBRARY
OF CONGRESS Law Library of Congress

Congress | |

Current Legal Topics Hours
Legal commentary and recommended resources on issues and events. M-F, 8:30 a.m. to 5:00 p.m.
L] Le al and Sat, 8:30 a.m. t0 5:00 p.m.
Read more =
Location:
] ] » |srael: Supreme Court Decision Invalidating the Law on Haredi Military Draft 101 Independence Ave. SE
| e I S | at I Ve Postponement Washington, DC 20540
» Mew Zealand: General Elections James Madison Building
Room 201

» Eqypt Pending Charges Against Former President Mubarak and Potential Legal

information from gy | e

202-707-5079

© Law Library Home .
e an © About the Law Library Global Legal Monitor Congress.gov Beta

© Research & Reports Timely news on legal developments from around the world.
BETA

globally e e CONGRESS GOV

© Educational & Research

Opportunities » Taiwan: Membership in South Pacific Fisheries Organization visit beta.congress.gov
Replacing LIS/THOMAS by ead of 2014

© News & Events » Australia: Australian Parliament Votes Down Two Marriage Equality Bills
@ Visiting the Law Libra > Finland: Drivers License Reform I nsamorcoapes
© Submit a Request » Metherlands: Leqgislative Proposal on Transgendered Individuals Ack a Law Librarian

» Israel: Immediate Blocking of [sraeli Web Access to Anti-lslam Film Rejected: Full

Hearing Scheduled forOl:?ober lected. FUL Ask us for help with reference questions
: f . q h -

Find the Law Library on: and challenging legal and/or legislative
nmg' . . research.

Online at the Law Library
S Twitter (Law Library)c ;
IE) Twitter (Law Librar)e Global and Comparative Law Resources News and Events

http://www.loc.gov/law

probono.net




What are your favorite
online resources?

Let us know! We’ll post
them to the resource page
for this webinar.

probono.net




Document Assembly LawHelp Interactive:
Helping library patrons find free quality
legal forms

Claudia Johnson & Mirenda Watkins
Pro Bono Net

Llﬂ!n%t!ﬁ!

Legal doc

probono.net




What is Document Assembly?

e Well-known examples of document assembly software are
TurboTax and |-CAN!

e Very simply, document assembly software drafts
documents based on how a person answers a set of
qguestions.

e Usually, the answers can be saved, so they can be reused
to complete related forms and documents.

e Well-known examples of document assembly software are
TurboTax and |I-CAN!

probono.net




What is Document Assembly?

Montana Powe
1: Successor agent

First Mame

ttorney for Property

Middle Name or Initial

Last Mame

IWemer

Mailing Address

[105 Main Street
City

[Meenah

State
Wiscansin 2

Zip code

[52465

) A2 Author

ok () e

MYPROGRESS {1 What is your address? -

‘SEND FEEDRACK

=10/

savEs BT

Library
patrons can
answer
questions
during an
interview.

@ Access To Justice
st

What is your address?

P —
Adiress2 ]
Y —

State: [Montana] =
Zpoode[ ]
Continue

i1

Principal Information

Law and the Center for Instruction

©2000-2007 Binois Insitute of Tethnology

i Document1 - Microsot Word
Ele Edt View [nsert Format Tools Table Window Help
PNEERIERIVEI LA S

Al Nomd - TmesNewRoman - 12 | B I U
R : K
1
Durable-Power-of-Attorneyq
1
STATE-OF-MONTANA - "
- 559
County-of-Carbon - "
1

NOTICE-THE-POWERS-GR ANTED-B ¥-THIS-DOCUMENT- ARE-BROAD- AND-
SWEEPING -THE Y-ARE-EXPLAINED-IN-THIS PART. IF- YOU-HAVE- ANY-QUESTIONS-
ABOUT-THESE-POWERS,-OBTAIN-COMPETENT-LEGAL-ADVICE.- THISDOCUMENT-
DOES-NOT-AUTHORIZE- ANYONE- TO-MAKE-MEDICAL- AND-OTHER-HEALTH-CARE-
DECISIONSFOR-YOU.-YOU-MAY-REVOKE-THIS-POWER-OF-ATTORNE Y IF- YOU-
LATER-WISE-TO-DO-S0.9

1

1:Kate-Bladow-of-5628-Prince-George-Street, Gwyna-Oak, Montana-21313,-appoint-Garrett-R.-

Erwinof- -Gwynn-Oak, ME-2! fact)tor
2 jects |

(4) ~ realproperty-transactions{]

(B) ~+ tangible-personal property-transactionsY

-
(D) + claims-andlitigation]

(E) ~ personalandfamily maintenance]

(F) ~ benefits-fromsociaksecurity, Medicare, Medicaid, or-other-governmental-programs-or- 4
frommilitary-service] °
.
[Eeezu o
ioren- I [Awostepess N NOOE Al @@ &-Z-A zasl
Page 1  sect 43 M1 Ini cdi  REC TRK EXT OWR Y

A personalized document is
created from the answers.

Yariable
2 Agent zip NU

By

Answer Type
21,207 MNumber

}g Appaint 3 conservator T itrue True/False
}g Banking transactions TF itrue True/False
§E Borrowing transaction p... jallow Multiple Choice:
}g Business operating tran... ifalse True/False

Multiple Choice
Multiple Choice

= Busi ti I
3= Business operation pow... iallow
=

2= Claims and litigation pav, .. dallow

}g Claims and litigation TF true TruefFalse
5= Commodity and option k... iallow Multiple Choice
2 Commadity and option t... iFalse True/False
2 Compensation option TF ifalse TruefFalse
5 Delegation option TF false True/False
- Effective date option TF  iFalse True/False
o EFfective iF disabled or c... itrue TruejFalse
5= Effective time MC unable to make decisions Multiple Choice
';g Estate and trust bransac... false True/False

Source: Deploying Automated Forms for Access -- Self-Represented Litigation Leadership Package

The answers
can be saved

and reused.

probono.net




Why Document Assembly in a Library Setting?

 LHI forms are an important tool for library patrons
because:

e they make filling out forms easier

e they give meaningful guidance and information
at convenient times and locations

e they free resources for those in need of more
help

Source: Deploying Automated Forms for Access -- Self-Represented Litigation Leadership Package

probono.net
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What is LawHelp Interactive?

A training center—we teach people how to
create these interviews

A tech support center—we provide technical
support

A replication/best practices engine — we
share best practices, a community of sharing

|5]LawHelp




[ T
For public and law librarians?

A way to give patrons a tool to help them create
legal documents, in a free and quality way.

These tools are created by legal non-profits and
courts—high end/high quality-no profit motive

probono.net




Are these resources available in my state?

[5]LawHelp

probono.net




Are all forms available in all states?

* Forms available are in family, housing, wills, estate,
credit/consumer (hard to find a lawyer)

* The collection varies state-by-state and is constantly
expanding (3,619 forms as of 9/2012)

* |f you see a lot of need for a form, contact your legal
aid group running your statewide website and ask
them if they are planning to create that form

probono.net




INTERACTIVE
Legal documents made simpler

powered by probono.net

Sign Up ‘ Log In ‘ Help ‘ Email Us English Esparfiol
]
How do | find | enarem: it
Unavailable [—\-
Use the list below to find forms to help you with your legal problems. Please leave a m'esgagé
u - . r
Ol lt If my Self-Help Forms Advocate Forms
= Arkansas = Minnesota = Arkansas = Mississippi
State has I I I I = California = Montana = Florida = Montana
= Colorado = New York = Georgia = Nebraska
LawHelp.org/NY L
= Delaware NY CourtHelp = lllinois = New York
? : : Legal Aid 2
O rI I lS f = Georgia = Ohio Vs = QOhio
= |daho = Oklahoma = Indiana = Oklahoma
www.lawhelpinteractive.org - Hinois - Ontario - lowa - Ontario
= Indiana = Pennsylvania = Kansas = Pennsylvania
= Kansas = Vermont = Kentucky = Virgin
Islands
= Kentucky = West Virginia = Maryland
. = Virginia
= Louisiana = Texas = Minnesota
= Maine = Washington
= Maryland = Washington,
Dc
= Michigan

Legal information and legal aid referrals for every state are available at LawHelp.org.

probono.net
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Resources for Document Assembly

N u m e ro u S TeanLaW Help 0O rg DIY Forms - Interactive | DIY Forms - Printable | About Us | Site Help | Survey | News | Self Help Videos

Helping low-income individuals solve legal problems

KNOWLEDGE IS POWER

Understand your legal issue v Find legal help v

Need help finding
information?

Chat with someone who can
help you.

Ca + Set your location

More Languages
Spanish / Espafiol

states have

leeC h at This website offers free legal forms and civil legal information to
fe atu res Texans who cannot afford legal help. Learn about y«¢

available self-help resources, and organizations that proviae ire:
and low-cost legal aid.

| ]
aval | ab | e to Heed help now? Click here Monday through Friday from 9:00am to 5:00pm Central Standard Time (CST) to
chat with a specialist.
help library

=
=]
m
<
=]
c
o
=
w
—

Family Law and Domestic Consumer Civil Rights Vietnamese / Tiéng Viét
patrons
Adoption How to File a Complaint Discrimination (Equal
. Child Support about Fraud and Unfair Protection) Texas Civil Courts Guide
WI o Practices Due Process
Custody/Visitation The Texas Civil Courts program is

Aftorney )
More issues » Automobiles Elrrostte’;tr?oildmem designed to help you find the proper court

L]
uestlons i to file a case in civil, consumer, family,
More issues » L
injury, probate, and property matters.

. . L. . - Search the Guide.
abo ut th e I r Crime Victims Employment Disability
Crime Victim = Emplayment Assistive Technolagy
Compensation Discrimination Education
fo rmS Crime Victim's Rights Fair Labor Standards

News

Ectate Planning




- . L L)
sommaenly-used-fill-in-forms-online ¢ ':." Google

Aft "} Suggested Sites || Web Slice Gallery
- er

Helping low-income individuals solve legal problems

S e I e Cti n g yo u r Texas LaW Help ,O["g DIY Forms - Interactive | DIY Forms - Printable | About Us | Site Help | Survey | News | Self Help Videos

KNOWLEDGE IS POWER

state, you
Ca n Se a rC h HOME SHARE || EMAIL (B} PRINT “ Nectne e

fo r th e Interactive Forms

Chat with someone who can
help you.
TexasLawHelp.org now offers online forms — by clicking on the links below, you will be redirected to
LawHelpinteractive.org, where you will take a step by step "interview” that will ask you guestions, and you will type in
re I eva nt I e g a I your answers. Once the interview is complete, a legal document will be generated, which you may print off.. These
anline forms work bestin Internet Explorer. Please follow the instructions carefully. We also encourage you to sign up More Languages
(free) Helplnteractive.org so that you may save your work should you need to exitthe interview before itis Spanish / Espafiol

L ]
to p I C e g a n come! Vietnamese / Tiéng Viét
, |} |
The Texas Civil Courts program is
designed to help you find the proper court

d IVO rce « Uncontested Divorce In Texas (with or without children) tofile a case in cvil, consumer, family,

injury, probate, and property matters.
Search the Guide.

€ + Set your location

LISIA HNOA 3AIH

ctive Order Texas Civil Courts Guide

avit of Inability to Pay

ono.net




1-2-37 how do | find out if my state has these

forms?
1. Goto

. Click on “find forms”
. Click on your state—self help side
Look for the forms—-click on the form

. LHI forms use this icon [G]kawHelp

O~ WN

DEMONSTRATION

probono.net
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“Just in time” learning

@ Access To Justice
AT CHICAGO-KENT COLLEGE OF LA

We will go through 9 or 10 steps to
fill in all the forms you will need at
court. Your forms tell the court

about: s

1. the current child support order; | —
2. the "material change in

circumstances” since that order; /

;-What are these forms? ]
3. the changes you need the (/ | ‘
court to make; ;

’ : : : LCearnMore
4. your finances for the Financial = _
Statement; \

5. the other parent's finances, if
you know them, for the Child
Support Guidelines worksheet:
and

6. any Public Assistance you or

your children may have had. ® Introduction
I \

If your answers show that you
may not have to pay court costs, |
will also ask you a few more
questions so you can file an

AfﬂdaV|t Of lnd Igency. Lite (51 grant numbser SJ-04-H-121), Center for .B.m,esn'tn the Courts through
ted Legal Instruction (CALlY, and Legal Services Culpolat'lgn (LEC). The
points of view expressed are those of the authors a ity reprasent the official position or policies of the 5.1, Cenﬁqr for Access to the
Courts throtgh Technology, Chicago-Kent, CALI, or
“A2) Author® and "AZ] Gl.!j(:ind Interviews" are fedarally registered amar inois Institute of Technology, Chicago Kent College of Law & C:'-_nuar far

Compiter-Assisted Legal Instruction. Any use of either mark must include the full name of the mark, along with the registration circle = @, Use of elher mark on

HYOno.net,




Types of Legal Issues Covered through
Document Assembly

* Family Law

* Domestic Violence

* Consumer Law/Rights/Protections

* Housing

* Public Benefits

* Elder Law, probate, wills, trust, etc.

* Health law

* Immigration

probono.net




Resources for Document Assembly

w Texas - Mozilla Firefox EI@

Nu merous :32 Citrix Online sl L H Texes < I

é 0 texaslawhelp.org irveg ':.' ~ Google Pl A
States h ave [8) Most Visited [ | Getting Started | | Suggested Sites | | Web Slice Gallery
. LawHelp.org powsered by prabans.act Tent size: a & A &
LiveChat v

—_—

Helping low-income individuals solve legal problems

TexasLaw HEIP DAY Forms - Intersetivs | DIY Forms - Printstis | About Us | Stts Help | Survey | News | Ssif Heip Vidsos

featu res KNOWLEDGE IS POWER
available to
Texans who cannot afford legal help. Learn

. 2
h e | I I b rar available self-help resources, and organizations that provide| .ee :
and low-cost legal aid. X 2
+Set your location

Mead help now? Clck hers Mondsy throwgh Fricey from :08am to 5:00pm Cantral Standard Tims [C $T) to chat

patrons L

Spanish / Espafial
Family Law and Domestic Consumer Civil Rights Vigtnamese / Tiéng Viét

L
Violence
Asoption Fow 0 Flie 3 Coempilzing Ciscrimination (Squsl
3 3 e

m

This website offers free legal forms and civil

LISIA HNOA 3AIH

Chilld Support 300wt Fraud and Untair

Pracsioes Texas Civil Courts Guide

Cue Process

CustodyViskation gy Tha Texas Cvil Courts program ks dasigned o

L ]
ARomey — i
uestions = = me- DEemTT
: oML consumer, Sl Injury, proozte, and

Mors iss
sl T e

Edusation
Crime Viciinr's Rights :‘alr;.a:or_aa'-d.ar\:te Extz Plaing Own the Dream
(MR Wage

. Crime Victims Employment Disability
a O u ‘ ’I r E‘I; Crime victim = Employment E‘E Asslstve Tecmology
Compernsation # Discriminstion News

Familly Vigkenoe iz Py, Lk Lear) MOrE 1SS0S # Use this onfine tool to help you
Mors lssuss » e determine if vou are ligible for




Are all forms available in all states?

* Forms are available for areas where it is hard to find
a free lawyer (family, housing, wills, estate,
credit/consumer)

* The collection varies state-by-state and is constantly
expanding (3,619 forms)

* |If you see a lot of need for a form, contact your legal
aid group running your statewide website and ask
them if they are planning to create that form

probono.net




The patron can
then answer a
series of
guestions and
provide basic
biographical
information in
order to create
the appropriate
legal
document.

w For Tenant Use: Answer to an Eviction (a.1) - Mozilla Firefox

(= [==]

& https/, /! Iawhélpi nteractive.org/groups/ID-Idaho/template.2007-09-07.9832454907/get_inte rviewlsession,_id= template.2007-09-07 9832454907-2012-09-20-1348171119245

INTERACTIVE
Legal documents made simpler

powered by probono.net
| (ZBACK - NEXT  MYPROGRESS 2 Welcomel This inteniew helps Idahote | = | AMA |

@ Access To Justice
AT CHICAGO-KENT COLLEGE OF LaW

P m—_

‘;:‘e:::o:ne! Tthls |nter;.r|?wt:elpcs . Ghek *Leam Mem foran
- A0 TR BRI e DU . important note about filing an
arm (an Answer) necessary to 4 Ry

pe

respond to an Eviction Complaint ;

filed by their landlord.

Tenant's Answer to an
Eviction Complaint

= |

m

probono.net




w For Tenant Use: Answer to an Eviction (a.1) - Mozilla Firefox

AW - E
INTERACTIVE
Legal documents made simpler

| ©BACK

2007-09-07 9832454907-201

CONEXT MY PROGRESS 4 Please provide your legal name and ge | = |

@ Access To Justice

AT CHICAGE0-HENT COLLEGE OF LAW

Please provide your legal name
and gender:

First: |Jane |
Middle: | |

Suffix: choose from this list:

Gender: @ Male
Female

/

/

The interview will
prompt them on what

information is needed
at each step.

Last: | Doe | /

@ Your Information...

B i

INTERACTIVE
Legal documents made simpler

& https://lawhelpinteractive.org/groups/ID-Tdaho/template. 2007-09-07 9832454907 /get_interview?session_id=template.2007-09-07.9832454907-2012-

[ Geack

P e e
~ MEXT MYPROGRESS 6 Whatis the rental property address?

@ Access To Justice

AT GHICAE0KENT COLLEGE OF LAW

What is the rental property
address?

Address: | 123 Sesame Street

City: |

State: 1daho

Zip Code: |

s

/.

Z
/

You must type a response in the highlighted space before you car
continue.

=

@ Your Information. ..

= |




w For Tenant Use: Answer to an Eviction (al) - Mozilla Firefox

@ hitps://lawhelpinteractive.org/groups/10-Idaho/template.2007-09-07.9832454907/get_interview?session_id=template.2007-09-07.98324549)
| S BALK INEAT MY PROGRESS 23 TOUTE alMost QUNEFIEasE no[e,youtlv_,

@ Access To Justice
AT CHICASTKENT COLLEGE OF LAW

You're almost done!

w For Tenant Use: Answer to an Eviction (a.1) - Mozilla Firefox

rplate 2007-09-07 9832454807/ get_interviewTsession_id=ternplate 2007-09-07 9832

Please note, you can take your
printed documents to your local
full-service Court Assistance Office
for review before you file them with
the court.

& https/lawhelpinteractive.org) groups 10-Idzho te

@ Access To Justice
AT CHICAGO-KENT COLLEGE OF LAW

After you click "Submit" on the next
screen you will be taken to a
"Document Options” page. From
there you can...

-Print your documents.

-Save your answers if you signed-
in with a username and password.
-Or, register for a usemame and 3
password to save your answers. F

.

Want to see where you click to
"register" for a username and
password OR to see where to clicl
"sign-in".

/
2 LeamiMore

Congratulations,
you're done!

Congratulations,
you're done!

Once, the interview is completed, the
patron will receive detailed instructions
about how to file their legal document
and on any other next steps necessary.




w LawHelp Interactive | For Tenant Use: Answer to an Eviction (3.1) (English) - Mozilla Firefox

B hitps://lawhelpinteractive.org/groups/ID-Idaho/template.2007-09-07.9832454907 finterview._

- \ e [ =
INTERACTIVE
Legal documents made simpler

powered by probono.net

Sign Up Log In Help Email Us

English Espariol

Done answering questions?

Mow get your document, save your answers, or go back to the questions.
Note: LawHelp Interactive does not file your form for you. You must print and file it yourself.

Important!

When you are done, close all of your browser's windows. if you do not, other people
may see what forms you filled out. Make sure to get or e-mail your document before
you close your browser.

[ Get Your Document

Click the button below to download your document.

Powered by
HoTdocs

Was this helpful? Let us know.

You can also

[©) Save Your Answe

[\ Take Our Survey

5 Go Back To Ques

Terms of Use | Privacy Polic|

They can click on ‘get document’
and a legal document with their
information from the interview is
created.

Jane Doe

123 Easy Street
Boise. Idaho 12345
(217) 1111111

IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT OF THE
STATE OF IDAHO, IN AND FOR THE COUNTY OF BOISE

[
Mister Thomas, Case MNo.: 1234

ISTARS ROA CODE: CAI10

Plaintiff
vs ’ ANSWER TO COMPLAINT
J o . FOR EVICTION
ane Doe, (EXPEDITED PROCEEDING)
Defendant. Fee Category: 1.4.

Filing Fee:

Jane Doe, for her Answer to the Eviction Complaint, states:
1. ladmit the following paragraphs: none.

2. 1 deny the following paragraphs: 1-5.
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NY Courts Example—Other Languages

@ Avssng 19 LBt0s Quand vous aurez fini ce programme, vous [«
! recevrez également des instructions en anglais
ESPANOL FRANCAIS sur la démarche a suivre.
When you finish this program, you Les instructions peuyent élfe imprimégs c{ans Ig
will also get Instructions in English langue de votre choix parmi celles indiquees ci-
about what to do next. dessous. Sélectionnez la langue de votre choix
) dans le menu déroulant:
Choose if you also want the Seulement an anglais
instructions to print in one of the P Francais -
languages below. / : T
Select; French - \
| Choose from this list: : ]
English only B
Spanish a
French

® INTRODUCTION
/
P

probono.net
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Coming soon in 2013: APl languages

INTERACTIVE
Legal documents made simpler

powered by probono.net

Pang ky ‘ Bédng nhip | Trov gitp ‘ email cho ching t&i ‘

Thoa Thuan Str Dung

Pé sir dung mét mau don & ddy, quj vi phai chap thuan diéu khoan siF dung..

Mhiing didu khodn nay bao gdm
= Trang nay khéng dua ra |&i khuyén phap 1§, Ni chuyén véi mét ludt surnéu quy vi cin tw van phap Iy,
= Trang mang nay khang cho si¥ dung véi muc dich thurong mai.

= Trang mang nay [3 danh cho nguii thu nhip thap, cic nhan vién cla cic td chirc bat vy loi va tirthién, ludt swvi nhan vién ca ho cung cap cic dich vu phip
I§ khéng vi quyén lgi hodc gidm 18 phi tre gidp phép I cho ngudi cd thu nhip thap hodc co quan batvu loi v tir thién: duong su to dai dién o thé truy cip
trang nha qua trang mang cla ta 4n duroc chap thudn béi nha cung cip va nhin vién tha an gilip ngudi duoc phép siF dung. (Lwu 7 Trang nha tha an tidu
bang cla California, Mew York duoc tha dn chap thudn.)
Xem lai toan bd cic Bidu khoan Si¥ dung it nhat mat 14n trieée khi s0 dung trang mang nay.
[] T6i dong § cac diéu khodn sau day LawHelp tirong tac: *

= Giam Diéu khoan s(F dung

» Diéu khodn siF dung cu thé cho tw-Helpers

Diéu khoan st dung | Chinh sach bao mét | Gidi | email cho ching tbi




Legal Information v. Legal Advice and
Document Assembly

* As mentioned in the previous webinar...

» egal information involves facts about the law and legal
process

» Legal advice is advice about the course of action someone
should take to further their own best interests

* These forms fall under legal information

= Librarians can provide information about what resources
are available

» But be careful if patrons ask specifically what they
should do to obtain a specific legal result

Source: Public Libraries and Access to Justice: What Public Librarians Can Do

probono.net
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What if a patron wants me to help to fill out a

form or choose a form?

* Encourage them to read the resources on the Statewide website before they start
the form—the statewide website is the place to go.

* Applying facts to law is the definition of advice. Don'’t tell people how to answer a
specific question based on their individual circumstances.

* |If they get stuck, encourage them to save the answer, so they can come back
once they have read more or talked w/a lawyer.

* If they can'’t find a form that fits their need, encourage them to look at the referral
information or use the live chat feature

probono.net




Starting a project around forms

* If your state has already created a form—your library
could work w/legal aid in starting a clinic or project
around a form already in use.

* If no form exists, your legal aid group might be able
to create It.

* Large group clinics are growing in popularity

probono.net
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Can | do this in MY library? YES!

* With some planning and a little help from your friends:
* Laptops with wireless and printer and paper/ink, etc.
* A trained proctor, could be a volunteer, a legal aid staff person, or a
library staff volunteer, or a Bar Association volunteer

* You could work w/legal aid to refer pre-screened people to the
workshop clinic, or do it open door

* Your legal aid group might be able to send a lawyer to each
session—recommended if open door

* You will need some rules/policies/protocols so that all
attendees understand the scope of service, etc..

probono.net




s 44444 I
LA Superior Court

probono.net
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Let’'s say | want to do something with these

forms in my library. Who can help me?
* Contact your LSC legal aid group ( )

* Contact your information referral website administrator
* Contact Pro Bono Net's Mirenda or Claudia—they can put you
in touch with the author’s of the forms and others who might

be able to help

* FREE USE only!

probono.net




Court Partnerships: Law Library

probono.net



In lllinois, virtual self help centers opened w/library
partners and courts

\ g gl — 0 oncillinoislegalaid.org , ; = Legal Self-Help Center: Kan... % .

x Google | kane county self-help center + | *4 Search ~ |- & Share | More » Claudia Johnson = 9 ~

-

(D Legal Self-Help Center:Kane County, Illinois En Espaiiol

Hours of Operation

Maon 8:30am - 4:30pm
Tue 8:30am - 4:30pm
Wwed g:30am - 8:00pm
Thu 8:30am - 4:30pm

Welcome to the online support
for the Kane County

Legal Self-Help Center.

Fri 8:30am - 4:30pm
Kane County Legal Information Location
Suing Someone for $10,000 or Less [Text Only Version] & GUIDE ME Kane County Law Library
Explains the process for suing in small claims court in Illinois & Legal Self-Help
I Am Being Sued for $10,000 or Less [Text Only Version] & GUIDE ME Center
Explains the process for responding to a lawsuit in small claims court in Illinois 37 West 777 Route 38

St. Charles, Illinois 60175

Going to Small Claims Court
Going to Small Claims Court &4 vineo 630.406.7126

ideo on the procedures, parties, documents and other things about going to smalll
claims court The Kane County Law

Library & Legal Self-Help
Center gives the public a

5 N ] 2 place to learn about the
Expunging Your Criminal Record [Text Only Version]
Expunging Your Criminal l_?.e_l:ord Text Only Version GUIDE ME legal system and the steps
Answers questions about qualifying for an expungement of your criminal record,

includes forms.

Getting a Divorce in Illinois [Text Onlv Version] & GUIDE ME
Information about how you can get a divorce, including automated forms

involved in going to court in

Kane County.

Changing Child Support Payments [Text Only Version] & GUIDE ME L3
Explains how to raise or lower your child support payments and give you the forms and “iew Press Release

instructions you will need.
For parents who wish to use
Center, a Children's Waiting
Room is available on the
ground floor of the it

probono.net
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Examples of Document Assembly in a Library

Setting: lllinois
——y

Courthouse Courthouse Public Library
Model | Model I Model

e Legal self-help center * Legal self-help center * Legal self-help center
located in the county located in the county located at the public
courthouse courthouse or in both library in the county
Used in counties with county courthouse and seat
larger populations local public library Used in rural counties
Either one full-time or * Used in moderately Public library is more
two part-time populated counties accessible than the
navigators * One part-time courthouse in terms of
Separate space in navigator with set hours and staff
courthouse, typically hours posted Start up funding (one
in the law library, and ¢ Initial funding (two year) provided by
open during years) provided by lllinois Equal Justice
courthouse hours lllinois Equal Justice Foundation (IEJF) for
Initial funding (two Foundation (IEJF) the costs of equipment
years) provided by and supplies
lllinois Equal Justice . Examp[es:

Foundation (IEJF) * Kankakee County Examples:
* McHenry County  Alexander County

Examples: * St. Clair Coun * Massac County
* Madison County i/ « Wayne County Source: Illinois Legal Aid Online

¢ Peoria County




Questions, Comments, Assistance

* Claudia Johnson, cjohnson@probono.net
* Mirenda Watkins, mwatkins@probono.net
* www.lawhelp.org
 www.lawhelpinteractive.org

°* Www.probono.net

probono.net
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Resources

LawHelp Interactive

www.probono.net/Ini or contact Claudia Johnson, cjohnson@probono.net
or Mirenda Watkins, mwatkins@probono.net

DIY New York Courts
www.nycourthelp.gov

Michigan Self Help Webpage
http://www.michiganlegalhelp.org

Self Help Centers and Document Assembly Training (2009)
http://Isntap.org/DOC113

Self Help Support
http://www.selfhelpsupport.org

probono.net




Free Resources from the
Federal Trade Commission

ftc.gov

Carol Kando-Pineda
Division of Consumer and Business Education

ckando@ftc.gov | 202.326.3152

probono.net




Federal Trade
Commission

Prntr-Ltlng,
America's

Consumers

T

Search | En Espaiiol

Ahout BCP | Consumer Ilrfcrl mation | Business Information | Resources | File a Complaint | Proteccion del Eonsumulor en Esuanol

Consumer Categories
Automobiles ¥
Camputers &the Internet 4
Credit & Loans &

Education, Scholarships, &
Job Flacement

&
Energy & the Environment
Health g
|0 Thett, Privacy, & Security 5

Investments & Business
Opporunities

Shaopping for Products &
Services

Telemarketing & Telephane
Services

Yideo Library
Mewsletter Archives

&

&

En Espafiol

ﬁzl Get Email
lindates

Consumer Information

This section ofthe FTC wehsite offers practical information an a variety of consumer topics. The
information here can help you avoid rip-offs and exercise yaur consumetr rights.

So read up! Education is the first

line of defense against fraud and 2 1
deceptian; it can help you make \fﬁd &?ﬁﬁﬁfa q
well-infarmed decisions before

you spend your maoney. Visit the mall
Tofind FTC consumet and learn

publications on a specific topic,
click on a category in the menu.

about the FTC.

You also may arder puhblications
from the FTC.

probono.net




2 Unchechipre et oo hnd bom s,

What To Do If You Get a Rebocall What To Do If You're A Victim of Free Trial Offers Consumer Sentinel

August2a, 2012 lientity Theft August24, 2012 Pugust 24, 2012
August 25, 2012

e
~ SHARED
[NFORMATION
it snlith,
,‘.-.r'
Sharing Information: A Day in Your Life How to File a Complaint with the Shopping for Light Bulhs What Is ldentity Theft?
August 24, 2012 Federal Trade Commission August 23, 2012 mugust 23, 2012
August 24, 2012
Call your
financial
institution
to report
the fraud
Robocalls Gone Wrong Real People, Real Stories: Avoii Rapid Response Tips for ldentity Theft What to Know When Looking for a Job
August 23, 2012 Foreclosure Rescue Scams Victims August 19, 2012

August 22, 2012 August 20, 2012

no.net




consumer.gov 4 | searcn | Espanol |

what to know and do

Managing Your Credit, Loans Scams and

Money : and Debt Identity Theft A Help for You

Consumer protection basics... plain and simple.

Search by topic alphabetically

ABCDEFGHI JKLMNOPQRSTUVWXY Z



consumer.gov ' ' search Espafiol

what to know and do

Managing Your Credit, Loans Scams and

Money Y and Debt E Identity Theft A
\—

Managing Your Money

Making a Budget

Opening a Bank Account
Using Debit Cards

Prepaid Cards

Saving Money When You Shop
Buying and Using Phone Cards

Sending Money Overseas

probono.net




consu mer.gov _ ' search__‘ Espaﬁol_‘

what to know and do :

Managing Your Credit, Loans Scams and

Help for You

Money ’ and Debt Identity Theft
\—— A

Credit, Loans and Debt

= print Your Credit History
Using Credit
Payday Loans and Cash Advances
Car Title Loans

Managing Debt

Federal Trade Commilsslon Privacy Pollcy UsA.gov

probono.net




consumer.gov ' ' search Espafiol

what to know and do

Managing Your Credit, Loans Scams and

Money and Debt Identity Theft
LS A

Scams and Ildentity Theft

= print Avoiding ldentity Theft
Recovering from ldentity Theft
Scams Against Immigrants
Job Scams

Money Wiring Scams

Federal Trade commisslon Privacy Pollcy usAa.gov
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= print
AAA text size
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Money Wiring Scams

g ™
Whatltls What To Know What To Do

What is wiring money?

YWyhen you wire money you are sending cash to someone far awiay. Thisis
also called a money transfer.

fany people wire money to family or friends in other cities or countries.

Wyiring money is like sending cash. YWhen you wire money you cannot get
the money back.

What are money wiring scams?

Dishonest people might convince you to wire money to them. They might

0:00/00:53
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Managing Your Credit, Loans Scams and
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Resources for Managing Your Money

et presentations, handouts, and learn more.

™ print Handouts and Worksheets
haking a Budget

Learn more

Making a Budget

e« Focus on Finances: Preparing for your Future

o Layaways Another Way to By

Opening a Bank Account




Sending Money to
Family and Friends Overseas

You want to send money to someone in another country. Sometimes, this is called wiring
money. Wiring money is just like sending cash.

Before you wire money

A business that wires money for you charges a fee to send that money. Before you pay to send
money, ask the business these questions:

*  How much money will my family or friend get?

*  Will my family or friend get money in US dollars, or in local money?

Write this information down. Visit a few businesses that wire money overseas. Compare the
cost of one money wiring business to another. Each business might charge a different price. If
the business will not answer these questions, think about going to another business.

When you choose the money wiring business you will use, make sure the cost is the same
as the business told you. After you send the money, keep your receipt. You will need it if
something goes wrong.

After you wire money

Find out if your family or friend got the money you sent. Find out if they got the right amount.
If they did not get the amount you sent, report it right away:

#  First, report it to the money wiring business._

#® Then, if the business does not solve the problem, report it to the Federal Trade
Commission. Call 1-877-382-4357, or go to ftc. gov/complaint.

Produced in cooperation with The Appleseed Foundation
April 2012 | Federal Trade Commission | ftc.gov
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FTC

FTC.gov/consumer

COMING SOON

Consumer.gov

Order Free Materials

FTC Bulk Order site
https://bulkorder.ftc.gov/

Carol Kando-Pineda
ckando@ftc.gov
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WebdJdunction Resources:
Libraries & Access to Justice

Mary Ann Van Cura
State Library Services,
Minnesota Department of Education
maryann.vancura@state.mn.us

probono.net




Guickly find the answer to your Question
OCLC

\/\‘(Webjunction" _

The learning place for libraries. i
. Goto Courses

Find Training Explore Topics Share Your Story Our Partners About Us

Qur Partners : Minnesota - KWW Tepice - Public Libraries & Access to Justice w @nﬁ 0

Public Libraries & Access to Justice

Cwverview Documents MNews Webinars See Also

With a surge in the number of people seeking assistance for issues with a legal dimension, partnerships
between libraries and access to justice organizations in their communities are more important than ever.
{Have you been approached about unemployment. divorce, eviction, power of attorney. social security? A
little help would be nice!)

* Submit a document

E Subscribe to Topic

The aim of this portal is to help you help your patrons address their legal issues with relevant resources. It

can help with a broad range of legal needs, such as: attorney referral. education atout legal rights and " Related Topics
responsibilities, basic legal research, and more. In addition, we hope that your use of the portal will lead to a
greater level of comfort and confidence when it comes to assisting patrons with legal needs. We can't give
legal advice, but we can help connect the public to the resources they need. @ Gi21 Legal Information

8 [ir Legal Resources

w Fia lmbem ol T -

probono.net
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What is WebdJunction (WJ)?
WebdJunction Minnesota (WJMN)?

* An online portal to resources for the library community

« A place to centralize and share best practices, policies and
procedures, forms, learning opportunities, and expertise to
promote high quality library services to the public or other
library end-users

* In Minnesota: WJMN is a subscription for a WJ partner site
and includes web hosting of targeted resources. It is joint
project of Minnesota State Library Services and Minitex,
funded in part by the federal Library Services and Technology
Act, a program of the Institute of Museum and Library
Services.




.
Can Anybody Join WJ/WJMN?

Anyone may view the web site without joining

An account is required to
e Add a document to a Topic page
e Participate in discussion

To contribute ideas or content, sign up for a free
account:

probono.net




Minnesota Public Libraries & Access to Justice

Minnesota Public Libraries and Access to Justice (MN
PLATJ) is a collaboration of Minnesota legal services,
courts, law libraries, open-to-the-public libraries, and the
state library agency

MN PLATJ Team Members:

e Mary Ann Van Cura, State Library Services, Minnesota Dept of Education

e Erik Williamsen/John Freeman/Patrick Noonan, Minnesota Legal Services Coalition
e Sara Galligan, Ramsey County Law Library

e Brian Huffman, Law Library Director for Washington County [Public] Library

e Melissa Kantola/Katrina Zabinski, Minnesota Courts Self-Help Center

e Susan Larson/Anna Cherry, Minnesota State Law Library

e Ellen Smart, Legal Aid Society of Minneapolis

probono.net
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MN PLATJ Goals

» Create a central repository for resources that promote
access to legal information at libraries (Tool:
WebdJunction, WebdJunction Minnesota)

« Provide training for library staff on resources

* Promote two-way communication between public library
staff and law library staff and between legal content
providers (legal aid, courts, self-help efforts, etc.) and
public libraries

probono.net




== T
Let’'s Go National

« There is broader interest in creating a central repository for
resources that promote access to legal information at libraries
— let’s share effort across U.S.

 The Minnesota PL/ATJ Team developed an initial site and is
seeking partners to work on a redesign

We invite all to:
e Visit and use the site
e Contribute additional material
e Contribute thoughts, questions, and ideas to the discussion

probono.net
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Moving Forward

We invite all to:
e Visit and use the site
e Contribute additional material

e Contribute thoughts, questions, and ideas to the
discussion

Want to be alerted to site changes and new content?

e “Subscribe” to notifications (under Discussion
button)

http://www.webjunction.org/partners/minnesota/mn-topics/platj.ntml

probono.net




Join the Libraries & Access to Justice Project Team!

Looking for interested project participants

e Assist in making website relevant and interesting for
library staff

e Provide feedback from your point-of-view
e Participate in online meetings as time permits
e May participate without attending meetings

Contact
maryann.vancura@state.mn.us, 651-582-8632




WJ Site:
Public Libraries & Access to Justice

Bookmark this site:

http://www.webjunction.org/partners/minnesota/mn-topics/platj.htmi

Overview: What’s Available, What’s Coming
Adding Your Own Documents: Where, How
Participating in Discussion

probono.net




The Goal:
Support the End User via Libraries

“Public libraries are critical access points to government institutions. As
times get tougher, it becomes more and more important that people have
libraries where they can find out how to protect their rights and navigate
the complexities of our society. It also becomes more and more important
that libraries can show how important and effective they are at meeting
this need.”

--Richard Zorza, Public Libraries and Access to Justice--Materials from
Jan 2010 Conference

http://www.webjunction.org/legal-information/-/articles/content/93601257

probono.net
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Comments?

Thoughts?
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Additional Resources

Linked from http://www.probono.net/librarywebinars:

 Materials from the 2010 Public Libraries and Access
to Justice Conference

 PLA and AALL workshop materials
« Journal articles
* Networking listserv

 List of Statewide Collaborative Law Library, Court,
Bar Association, Legal Aid Workgroups and Task

Forces
« Have other suggestions? Let us know!

probono.net
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Thank you for attending today!

Please take our short survey:
http://www.surveymonkey.com/s/LibrariesA2J

Next up:

Helping Patrons Find Legal Assistance in their
Community: Online Referral Tools
October 11

probono.net




