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WHAT IS
ABA FREE LEGAL ANSWERS™?

ABA Free Legal Answers™ is a virtual legal advice portal

for users to pose legal questions online to volunteer
attorneys:

« Users must meet income eligibility guidelines

* Questions must be regarding civil legal matters

e Answers will be provided by volunteer attorneys in the
users’ respective states

e Links will be provided to lawyer referral and other legal
services projects for those not eligible or who need more in-
depthlegal representation

ABA Free Legal Answers™ increases services to low-
income populations:

< ABA Free Legal Answers has, in just over one year of service,
received over 38,000 legal questions, over 5,000 pro bono
attorney registrations and has 42 jurisdictions committed to
participating.

« Provision of brief advice can prevent larger legal crises
from developing

« Allows users in rural areas to access legal resources from
across the state

« Provision of brief advice allows legal services staff attorneys
to focus on full representation

ABA Free Legal Answers™ increases pro bono
opportunities:

« Convenient pro bono opportunity that attorneys can fit into
their schedule

- Attorneys can log in and provide answers 24/7/365

 Reaches volunteer populations with restricted time in
which to provide probono, suchas stay-at-home parents,
law firm/corporate attorneys, and government attorneys
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The American Bar Association offers:

 Malpractice insurance for all volunteer attorneys

« A national staff person to maintain the site, manage the
queue and collect and analyze data

« Web hosting, at no cost to participating states

Health and Disability

HOW CAN MY LAW FIRM OR COPORATE LAW
DEPARTMENT PARTICIPATE?

Recruit Your Attorneys to Provide Convenient Pro Bono Through
ABA Free Legal Answers™

« Attorneys licensed in a participating state and in good standing can
provide pro bono services through ABA Free Legal Answers

« They can go to ABAFreeLegalAnswers.org, click on “Volunteer Attorney
Registration” and select their state

With the mobile-friendly platform of ABA Free Legal Answers™,
your firm or corporation can:

« Host online legal clinics from the comforts of your office
« Encourage team building amongst attorneys

« Attract newer attorneys to “get their feet wet” with providing pro bono
legal assistance

« Create rewarding partnerships with bar associations and law schools
* Potentially combine lunch-time clinics with an hour of ethics CLE

WHAT ARE THE TYPES OF
LEGAL QUESTIONS POSTED?
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B R AN SWERS Virtual Legal Advice Clinic Check-List

[ Set the Venue

—> Pick a space that allows for multiple laptops (or tablets) to be set up for volunteers to
answer questions.

— Participants should be able to see the screen they are using to respond to a question, e.g. a
conference room.

— Keep in mind the group can get noisy as they collaborate.

— Your venue may determine the number of people you can fit.

[1 Set the Date and Invite Speaker (Optional)

— Check your venue calendar for a free date.

— If you are scheduling regular clinics, schedule them at least two weeks apart on the
calendar. This allows time for the question queue to refill with new questions for your
volunteers to choose from after the last clinic.

— Consider inviting an experienced local legal aid attorney, e.g. in housing, family law, limited
scope ethics, to attend as a resource and/or to provide an hour of CLE training.

— Notify national administrator of date and time of clinic.

[1 Seek Out Volunteer Attorneys

— Contact individual attorneys and law firm pro bono/public interest committees who might
be interested and ask if they would volunteer.

— Publicize event with electronic and hard-copy flyers. See attached example

— Let volunteers know if their time qualifies for CLE credit. State-specific info here:
https://www.americanbar.org/groups/probono_public_service/policy/cle_rules.html

— Let volunteers know that they are covered under the ABA’s malpractice insurance for work
done through the Free Legal Answers site.

[ Send Instructions to Confirmed Volunteers

— Provide volunteers with instructions on how to register (if they need to do so) and how to
select questions at the event. See attached examples.

— Send reminders as appropriate/needed.

— Be prepared that some volunteers will not follow instructions.

[1 Notify the state administrator for all states in which volunteer attorneys are licensed

— The state administrator will watch for and approve new volunteers who register
before/during your event.



L] Pair Volunteer Attorneys (Optional)

— Encourage collaboration when possible by pairing one experienced attorney for every 1-2
junior-level attorneys.

— Ask for areas of interest from attorneys and match attorneys based on indicated areas of
interest.

— If collaborating with a law school, pair one experienced attorney for every 1-2 law
students.

] Send Reminders to Attendees

— Include relevant information like parking or directions.
— Remind everyone to bring their laptops.

— Remind volunteer attorneys to ensure they’ve registered on their state’s Free Legal
Answers site.

[ Prep the Venue

— Test the Wi-Fi connection and ABA FLA site prior to volunteer attorney arrival.
— Set out snacks or provide lunch (optional).
— Organize seating (if applicable).

] Conduct the Clinic

— Remind volunteer attorneys of the following:

e They should only take questions they feel comfortable answering.

e They may conduct research before submitting an answer.

e They may draft an answer for review by a more experienced attorney.

e They may return the question to the queue before submitting their response if they
decide they can’t answer the question. Note: An open question will remain in the
attorney’s queue for a maximum of 3 days.

— Prepare experienced attorneys so they know they may be reviewing drafted answers.

— Remind volunteer attorneys of places to find resources like the “Training Resources” page
on their state’s FLA page.

— Contact state and/or national administrator with issues or concerns during clinic.

— Take photos (optional).

[ Post-Event Follow-Ups

— Thank volunteer attorneys for attending.

— Encourage volunteer attorneys to attend the next clinic and/or take additional questions
on their own.

— Encourage volunteer attorneys to take on longer-term pro bono projects through the firm
once they feel comfortable doing pro bono through ABA Free Legal Answers.

— Provide volunteer attorneys with a post-event survey (optional).

Guide adapted from the Virtual Legal Advice Clinic Host Check-List - Law Schools, Samantha Sanchez, Tennessee Alliance for Legal Services, January 2017.
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Steps to Register as a

Volunteer Attorney

— Navigate to ABAFreelLegalAnswers.org.

— Click on “Volunteer Attorney Registration.”
— Select the state you practice in.

— Read and agree to the Attorney Agreement.
— Fill out the required registration information.

— Check your email inbox for an email to activate your
account. Be sure to check your spam folder if you
don’t see it right away

— Follow the directions in the email to activate your
account.

—> Check your email inbox for an email and welcome
message from your state administrator when your
account has been approved. This process can take
up to 2-5 business days.

You are now ready to take a question

)

Steps to Answer
Civil Legal Questions

Navigate to your state site, e.g.
IL.FreeLegalAnswers.org.

Click on “Sign In.”

Under “l am an Attorney,” enter your email
address or law license number and password,
then click “Login.”

You will be prompted to verify your attorney
status. If the statement is true for you, click “Yes.”

Look over the Available Questions Queue for a
guestion that you feel comfortable answering.

Check the parties listed to see if you are aware of
any conflicts. If you are unsure of your state’s
limited scope conflicts rules, check the FAQ page
or you state’s ethics rules.

Select a question under the Subject column.
Select “Answer Now.”
Enter your response.

e You may conduct research before submitting
an answer.

e Click on “Training Resources” to find helpful
tips to assist you in answering questions.

e Attach any documents that may be helpful to
the client.

e You may draft an answer for review by a more
experienced attorney.

e |f you decide you can’t answer the question,
click on “l want to return this question.” Note:
An open question will remain in your queue for
a maximum of 3 days.

—> Click “Submit.”

Thank You For Your Pro Bono Service!



