Widespread Social Returns

Benefits to Tens of Millions of Low- and Moderate-Income People

· For the 80% of poor people whose legal needs go unmet, easy access to well-organized, comprehensive, up-to-date, and accessible information about legal problem solving, including referrals to sources of free or other affordable legal representation, legal education materials, tools for self-representation, and other social services and problem-solving tools.

· Access to more (through increased volunteers) and better supported advocates who obtain the benefits of the advocate tools described below.  Over time, we believe the LawHelp platform will increase the number of full representation cases, and these increases will far offset any minimal, short-term decrease from redirecting funding to support of a LawHelp site.  

Benefits to Hundreds of Legal Aid/Pro Bono Programs

· Increased access to full representation for their clients through greater efficiency and more private attorney involvement.

· Benefits from shared technology investments in LawHelp system by other programs.

· Program web sites at little or no cost.

· More clients provided with brief advice and education material.

· Comprehensive, constantly updated system of information for clients, public, and referral staff, with statewide system for referral information, reducing inappropriate calls for help and facilitating distribution of information to clients and advocates, including cost effectiveness of avoiding duplicative materials.

· Increased participation of volunteers leading to increased financial and political support for civil legal aid.

· Participation in broad state collaboration network, including other legal aid providers, courts, bar associations, law schools, and community organizations.  Breaks down divisions between courts, legal aid groups, private bar, law schools, criminal defenders, civil rights, and other public interest groups.

· Participation in national network of state web sites, with access to tools, data, experiences, ideas, and strategies.

· Platform for future best practices and technology innovations (document assembly, etc.).

· Significant potential for support of advocacy on substantive issues and support for government funding of civil legal aid.

· Usage reports providing powerful input on need and access issues.  Allows programs to shape outreach and content development.  State statistics on need. 
· Potential for subsidies from PBN fundraising and earned income strategies.  
Benefits to Thousands of Individual Volunteer Lawyers

· Lowered barriers to volunteer participation with access to training and support, including shared knowledge base, training, experts and mentors, and model documents.  Connecting volunteers to virtual communities of like-minded public interest lawyers also reduces isolation and increases retention of volunteers 

· Increased involvement and good will in the community and with nonprofit legal organizations.

Benefits to Thousands of Individual Legal Aid Advocates

· Increased morale from being able to reach more clients with some (albeit non-comprehensive) services.  

· Increased efficiency through access to nationally integrated information system and tools to assist clients, including library, news, calendar, and e-mailed updates.

· Access to shared knowledge base, training, experts and mentors, and model documents increases the quality of service

Benefits to Courts and Justice System

· Participation in network with legal aid, pro bono groups, law schools, and bar associations in development of statewide systems of support for pro se clients, with anticipation in structuring cost-effective integrated access point for litigants to access information.

· Better informed litigants, resulting in more efficient and smoother court operations, with savings throughout.

· Greater visibility, resulting in greater public trust and confidence.

· Availability (when used) of cost–effective, court-identified channel for distribution of court content.

Benefits to Law Firms

· Aggregated information regarding opportunities, trainings, and resources saves significant costs relating to management of pro bono programs.

· Lower barriers to participation.

· Better-supported and more efficient attorneys.

· Increased good will in the community and within nonprofit legal sector from increased participation.

Benefits to Funders/State Planning Bodies

· High impact and sustainable technology investment.

· Diverse funder investments in the LawHelp platform.

· Significant capacity for grantees – including non-technology resources such as fundraising, evaluation, and marketing.

· Concrete project for broad collaborations within and across silos.

· Creation of comprehensive map of referral information, client legal education and self-help information, and advocate support materials.  Ensures less duplication and better identification of content gaps.

· Usage reports providing powerful input on need and access issues.  Allows programs to shape outreach and content development.  State statistics on need.

· Creation of link between national and local funders.
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